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HOUSING AND ECONOMIC RIGHTS ADVOCATES 
ARTHUR D. LEVY  Bar No. 095659 
GINA DI GIUSTO  Bar No. 293252 
P.O. Box 29435 
Oakland, CA  94604 
Telephone:  (415) 702-4551 
Facsimile:  (415) 814-4080 
arthur@yesquire.com 
gdigiusto@heraca.org 
 
KEMNITZER, BARRON & KRIEG, LLP 
BRYAN KEMNITZER Bar No. 066401 
KRISTIN KEMNITZER Bar No. 278946 
42 Miller Ave., 3rd Floor 
Mill Valley, CA  94941 
Telephone:  (415) 632-1900 
Facsimile:  (415) 632-1900 
bryan@kbklegal.com 
kristin@kbklegal.com 
 
Attorneys for Plaintiffs TAQUELIA WASHINGTON TOLAND AND GEORGIA TOLAND 
Individually and on Behalf of All Others Similarly Situated 
 
 
 
 
 
 

UNITED STATES DISTRICT COURT 
 

FOR THE NORTHERN DISTRICT OF CALIFORNIA 
 
 

TAQUELIA WASHINGTON TOLAND 
and GEORGIA TOLAND, individually 
and on behalf of All Others Similarly 
Situated, 
 

Plaintiffs, 
 
 vs. 
 
NATIONSTAR MORTGAGE LLC, a 
Delaware limited liability company; 
VERIPRO SOLUTIONS INC., a Delaware 
corporation, and DOES 1 through 20, 
 

 Defendants. 
________________________________/ 

Case No. 3:17-cv-02575-JD 
 
CLASS ACTION 
 
DECLARATION OF KRISTIN 
KEMNITZER IN SUPPORT OF 
MOTION FOR FINAL APPROVAL 
OF PROPOSED CLASS ACTION 
SETTLEMENT 
 
Date:  April 21, 2022 
Time:  10:00 a.m. 
Courtroom 11, 19th Floor 
Hon. James Donato 
 
Complaint Filed:  March 24, 2017 

I, KRISTIN KEMNITZER, do hereby declare as follows: 

1. I am an attorney at law, duly licensed to practice in the State of California. Our law firm, 

Kemnitzer, Barron, & Krieg, LLP, was retained by Plaintiffs Taquelia Washington Toland and 
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Georgia Toland in this litigation. I have personal knowledge of all information stated below, or the 

information is based upon my review of the file in this matter, and I am competent to testify thereto. 

2. I submit this declaration in support of Plaintiffs’ Motion for Final Approval. I previously 

submitted my curriculum vitae along with my declaration in support of Plaintiffs’ Motion for 

Preliminary Approval [Dkt. No. 117-1], and my declaration in support of Motion for Attorneys’ 

Fees, Costs and Expenses [Dkt. No. 128-1], which are incorporated by reference herein. 

3. The parties reached a class action settlement that will resolve all claims at issue in this 

litigation.  The settlement negotiations were extensive and conducted at arm’s length, including a 

mediation and two mandatory settlement conferences.  

4. Consistent with my prior testimony, and as set forth in those Motions, it is my opinion 

that this Settlement is reasonable and fair and should be approved. Based on my investigation 

and analysis, the merits and the risks of the case and the benefits of the Settlement, I believe the 

Settlement represents a reasonable compromise. In arriving at this settlement, which is a 

compromise on the part of all parties, we examined the evidence, the risks of trial and potential 

delay of protracted litigation, the various outcomes to be expected from a trial on merits and/or 

appeal on procedural or substantive issues, and the potential effect of these outcomes on 

Plaintiffs and the class. We determined that, in our experience, this settlement was the best 

outcome for all named parties, as well as absent class members, under the circumstances of this 

case. My firm, along with my co-counsel, have vigorously prosecuted this class action and will 

continue to do so through final approval and distribution of the settlement funds.  

5. The Court granted Preliminary Approval on October 29, 2021. (Dkt. No. 125). As the 

Court preliminarily found, the settlement class meets all of the pre-requisites for class 

certification: (a) the Settlement Class Members are too numerous to be joined in a single action; 

(b)  common issues of law and fact exist and predominate; (c) the claims of the Class 

Representative are typical of the claims of the Settlement Class Members; (d) the Class 

Representative and Class Counsel can adequately protect the interests of the Settlement Class 

Members; and (e) a class action settlement is superior to other alternative methods of resolving 

the claims and disputes at issue in this Action. 
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6. Attached hereto as Exhibit A is a true and correct copy of the Settlement Agreement and 

Release (the “Settlement Agreement”)1 signed by all parties and preliminarily approved by the 

Court after revision of the Class Notice and Claim Form on October 29, 2021.  

7. Thereafter, on December 10, 2021, the Class Administrator mailed Class Notice and the 

Claim Forms. (See Declaration of the Class Administrator, Jennifer Keough of JND Legal 

Administration attached hereto as Exhibit B.) 

8. All requirements of notice, as set forth in the preliminary approval motion, have been 

satisfied.  The response from class members has been overwhelmingly favorable.  Not one class 

member has objected to the settlement. Only three class members have opted out of the 

settlement. 

9. Many potential clients who ask us to represent them are interested only in their individual 

recovery and are unwilling to act on behalf of others.  Based on my personal contact with 

Georgia Toland and Taquelia Washington Toland, I have observed that they understood that, as 

the class representatives in this case, they were expected to, and were in fact, willing to act 

beyond their own self-interest, as well as all other requirements of adequacy to represent the 

unnamed class members. Plaintiffs’ declarations filed in Support of Plaintiffs’ Motion for Award 

of Attorneys’ Fees, Expenses, and Service Awards are incorporated hereto (Dkt. Nos. 128-3 and 

128-4).  

10. Paragraph 4.6 of the Settlement Agreement reads as follows: 
 
(a) Plaintiffs will be considered the prevailing parties and Class Counsel will 
be entitled to an award of Attorneys’ Fees and Expenses as provided in this 
subsection. Concurrently with the mailing of the Class Notice, Class Counsel may 
apply to the Court for an award of Attorneys’ Fees and Expenses not to exceed 
$390,000. Defendants may oppose such application, but will pay an Attorney’s 
Fees and Expenses award in the amount awarded by the Court, not to exceed 
$390,000, for all services provided on behalf of the Class Representatives and the 
Settlement Class. Defendants shall issue an IRS Form 1099-MISC solely to the 
respective Class Counsel for the amount paid to such counsel pursuant to this 
section and to no other person or entity. Notwithstanding the foregoing, 
Defendants may issue additional Form 1099-MISCs to other persons or entities 
only if ordered to do so by the IRS, and any compliance by Defendants with such 
an order or requirement shall not be a breach of this Agreement. If ordered to 
issue any Form 1099-MISCs to other persons or entities by the IRS, Defendants 

 
1 I give all capitalized terms used but not otherwise defined herein the meanings ascribed to such terms in the 
Settlement Agreement.  References to sections (§) herein are to the Settlement Agreement unless otherwise noted. 
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shall provide documentation of any such order or requirement to Class Counsel. 
Class Counsel shall be solely and legally responsible to pay any and all applicable 
taxes on their attorneys’ fees award and shall hold harmless Defendants, and 
counsel for Defendants, from any claim or liability for taxes, penalties, or interest 
arising from their attorneys’ fee award. 
 
(b) Class Counsel shall be solely responsible for paying any monies due to 
any and all other counsel for Plaintiffs and the Class, out of the Attorneys’ Fees 
and Expenses approved by the Court. Defendants shall not be liable for any 
claims ensuing from the distribution of the Attorneys’ Fees and Expenses. 

 
(c) Class Counsel and the Class Representatives expressly disclaim any right 
to recover attorneys’ fees and costs in the Action in excess of the amount awarded 
by the Court from any person or entity. Class Counsel and the Class 
Representatives agree that the amounts of such Attorneys’ Fees and Expenses 
awarded shall compensate them for all legal work in the Action up to and 
including the Effective Date, as well as for all legal work and costs that may be 
incurred in the Action after the Effective Date. 

 
(d) This Settlement is not conditioned upon the Court awarding the amounts 
sought by Class Counsel as an award of Attorneys’ Fees and Expenses. If the 
amount awarded by the Court is less than what was sought by Class Counsel, the 
remaining provisions of this Settlement Agreement shall be binding and effective. 

11.  The details regarding the request for attorneys’ fees and costs are set forth in the 

pleadings and declarations filed in support of Plaintiffs’ Motion for Award of Attorneys’ Fees, 

Expenses, and Service Awards, filed December 9, 2021, scheduled to be heard simultaneously 

with this motion (Dkt. No. 128). 

12. I believe the class settlement now merits final approval and request the Court issue the 

order for judgment and distribution. 

13. I hereby attest that I have on file all holographic signatures corresponding to any 

signatures indicated by a conformed signature (/s/) within this e-filed document. 

I declare under penalty of perjury under the laws of the United States of America and the 

State of California that the foregoing is true and correct, and this Declaration is executed on 

March 15, 2022 at Mill Valley, California. 

  
      /s/ Kristin Kemnitzer    
      KRISTIN KEMNITZER 
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SETTLEMENT AGREEMENT AND RELEASE 

This Settlement Agreement is entered into as of December 15, 2020 (the “Agreement 
Date”) between plaintiffs Taquelia Washington Toland and Georgia Toland, on behalf of 
themselves and the Class Members (as defined below), and defendants Nationstar Mortgage LLC 
(“Nationstar”) and Veripro Solutions Inc. (“Veripro,” collectively referred to with Nationstar as 
“Defendants”). 

RECITALS 

WHEREAS, on March 24, 2017, Plaintiffs filed a putative class action lawsuit in the 
Superior Court of California, County of Alameda, entitled Toland v. Nationstar Mortgage LLC, 
which Defendants later removed to the United States District Court for the Northern District of 
California, Case No. 3:17-cv-02575-JD (the “Action”); and 

WHEREAS, Plaintiffs assert claims in the Action under the Rosenthal Fair Debt 
Collection Practices Act, Cal. Civ. Code § 1788 et seq., California Consumer Credit Reporting 
Agencies Act, Cal. Civ. Code, § 1785 et seq., the Unfair Competition Law, Cal. Bus. & Prof. 
Code, § 17200 et seq., and the False Advertising Law, Cal. Bus. & Prof. Code, § 17500 et seq.; 
and 

WHEREAS, on October 25, 2019, the parties attended a private mediation before the 
Hon. George Hernandez (Ret.) at ADR Services, but the case did not settle at that time; and   

WHEREAS, on January 14, 2020, plaintiffs filed their motion for class certification.  
That motion is fully briefed but has not been decided; and  

WHEREAS, on May 15, 2020, Defendants filed their motion for summary judgment or, 
in the alternative, partial summary judgment. That motion is also fully briefed but has not yet 
been decided; and  

WHEREAS, on July 27, 2020, the parties attended a settlement conference before 
Magistrate Judge Donna M. Ryu.  The parties did not reach an agreement at that conference, but 
continued to engage in extensive, good-faith, and arms’-length settlement negotiations through 
Judge Ryu after the conference; and 

WHEREAS, the parties attended a further settlement conference with Judge Ryu on 
August 25, 2020 at which substantial progress was made, and then reached an agreement on 
material terms on August 26, 2020, which is memorialized herein; and 

WHEREAS, the parties understand that, if litigated further, the Action would require the 
resolution of numerous issues of law, fact, and procedure, with the possibility of appeals; and 

WHEREAS, Defendants deny the allegations asserted in the Action and deny that 
Plaintiffs or the Class have suffered any damages as a result of Defendants’ actions or omissions; 
however, the parties desire to settle the Action finally on the terms and conditions set forth 
herein to avoid the burden, expense, and uncertainty of continued litigation;  
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NOW, THEREFORE, in consideration of the covenants and agreements set forth herein, 
the Parties agree to settlement of the Action, subject to Court approval, under the following 
terms and conditions. 

ARTICLE I 

As used in this Settlement Agreement, the terms set forth in this section in boldface type 
will have the following meanings: 

1.1. Action: The lawsuit entitled Toland v. Nationstar Mortgage LLC, Case No. 3:17-
cv-02575-JD, pending in the United States District Court for the Northern District of California 

1.2. Agreement or Settlement Agreement: This document, including the text and 
any exhibits, which has been signed by Plaintiffs, Class Counsel, Defendants, and Defendants’ 
counsel. 

1.3. Attorneys’ Fees and Expenses: Such funds as may be awarded to Class Counsel 
by the Court to compensate them for fees and expenses in connection with the Action. 

1.4. Claim Form: The form for Credit Reporting Subclass Members to fill out and 
submit by the Response Deadline, in substantially the form of Exhibit 1. 

1.5. Class Counsel: Subject to Court approval, Kemnitzer Barron & Krieg LLP, 
Arthur D. Levy, and Housing and Economic Rights Advocates. 

1.6. Class: All natural persons who obtained a second mortgage, or home equity line 
of credit, secured by a deed of trust on property located in California (a) to secure payment of the 
purchase price of a dwelling (b) for not more than four families and which (c) was occupied 
entirely or in part by the purchaser, and, after a foreclosure or short sale of the dwelling, any of 
the defendants (1) sent the person a letter in the form of Exhibits “A” and/or “C” to the 
Complaint within the Class Period (“the Collection Letter Subclass”); and/or (2) reported such 
person’s second mortgage loan or home equity line of credit to one or more of the credit 
reporting agencies Experian, Equifax, or TransUnion as having an outstanding balance owing 
and/or otherwise as currently delinquent within the Class Period (“the Credit Reporting 
Subclass”). 

1.7. Class Member: A member of the Class. 

1.8. Class Notice: Subject to Court approval, the notice substantially in the form of 
Exhibit 2 attached hereto.  

1.9. Class Notice List:  The list of Class Members that Defendants will provide 
pursuant to the Agreement.   

1.10. Class Period: March 24, 2013 through the date the Settlement Agreement is fully 
executed.   
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1.11. Class Representatives: Subject to Court approval, Taquelia Washington Toland 
and Georgia Toland. 

1.12. Collection Letter:  A letter in the same form as the letters sent by Veripro to 
Plaintiffs that are attached as Exhibits A and C to the complaint in the Action.   

1.13. Collection Letter Subclass Member:  A member of the Collection Letter 
Subclass.   

1.14. Court: The Honorable James Donato, United States District Court for the 
Northern District of California, or such other judge or magistrate judge of the United States 
District Court for the Northern District of California to whom the Action may hereafter be 
assigned.  

1.15. Credit Reporting Agencies:   “Credit Reporting Agencies” refers to Equifax, 
Experian, TransUnion, and any other credit reporting agency to which Nationstar may have 
reported information regarding any Credit Reporting Subclass Member. 

1.16. Credit Reporting Subclass Member:  A member of the Credit Reporting 
Subclass.   

1.17. Effective Date: Five (5) business days after both of the following have occurred: 

(a) The Court enters the Final Approval Order and Judgment approving the 
Settlement of the Action in a manner consistent with the terms and intent of this Agreement; and 

(b) Either: (a) Thirty-five (35) calendar days have passed after Final 
Approval, and within such time no appeal is taken nor any extension for such appeal is granted, 
or (b) if an appeal is taken with respect to Final Approval, the appellate court has by final order 
affirmed the Court’s judgment finally approving the Settlement, or denied review, and the 
appellant otherwise has exhausted all appellate remedies. 

1.18. Fairness Hearing: The hearing at which the Court considers (a) any motion or 
Final Approval of the Settlement; (b) Class Counsel’s request for an award of Attorneys’ Fees 
and Expenses; (c) a Service Award to the Class Representatives; and (d) any objections or 
opposition to the Settlement or such requests for Attorneys’ Fees and Expenses and Service 
Award.  In connection with the Fairness Hearing, the parties will request entry of the Final 
Approval Order and Judgment in substantially the form attached as Exhibit 3 unless otherwise 
directed by the Court. 

1.19. Final Approval: The entry of the Final Approval Order and Judgment finally 
approving the Settlement substantially in accordance with the terms and conditions of this 
Settlement Agreement. 

1.20. Final Approval Order and Judgment: The Final Approval Order and Judgment 
to be entered by the Court substantially in accordance with the terms of this Settlement 
Agreement, substantially in the form of the proposed order attached as Exhibit 3. 
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1.21. Notice and Administrative Costs. The reasonable and authorized costs and 
expenses of disseminating the Class Notice in accordance with the Preliminary Approval Order, 
and all reasonable and authorized costs and expenses incurred by the Settlement Administrator in 
administering the Settlement, including, but not limited to, costs and expenses associated with 
performing the obligations imposed by the Settlement Agreement; assisting Class Members, the 
parties, and counsel for the parties; administering the Settlement Fund; and issuing and 
distributing settlement payments. 

1.22. Parties: The Class Representatives and Defendants. 

1.23. Party: One or more of the Parties. 

1.24. Preliminary Approval Order: The order of the Court preliminarily approving 
the terms and conditions of the Settlement Agreement, in substantially the form of the proposed 
order attached hereto as Exhibit 4.   

1.25. Released Parties: Defendants and their parents, subsidiaries, members, affiliates, 
agents, successors, assignors, assignees, and/or assigns, and their respective subsidiaries, 
affiliates, members, agents, successors, assignors, assignees, and/or assigns, and each of their 
respective present or former officers, directors, shareholders, employees, representatives, 
consultants, accountants, and attorneys. 

1.26. Response Deadline: One hundred (100) days after entry of the Preliminary 
Approval Order, or such other deadline as the Court may establish for Class Members to submit 
claims, request exclusion, or object to the proposed settlement. 

1.27. Service Awards. Compensation to the Class Representatives for their time and 
effort in the Action as awarded by the Court. 

1.28. Settlement: The Settlement of this Action in accordance with the terms and 
conditions of this Settlement Agreement. 

1.29. Settlement Administrator. Subject to Court approval, JND Legal 
Administration. 

1.30. Settlement Class Member. A Class Member who has not timely and effectively 
excluded themself under the terms of the Settlement, as approved by the Court. 

1.31. Settlement Website: The website to be established and maintained by the 
Settlement Administrator will include basic information about the settlement and FAQs, and 
allow important documents related to the Action and the Settlement to be viewed and 
downloaded, and contact information to enable Class Members to obtain further information, 
including contact information for Class Counsel.  The documents to be posted on the Settlement 
Website will include, but not be limited to, downloadable versions of the Complaint; this 
Settlement Agreement; Plaintiffs’ motion for entry of the Preliminary Approval Order; any 
Preliminary Approval Order entered by the Court; any motion for Attorneys’ Fees and Expenses 
and Service Awards; and the Final Approval Order and Judgment entered by the Court. The 
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Settlement Website will also include downloadable versions of the Class Notice in both English 
and Spanish, the Claim Form, and an Exclusion Request Form.  

ARTICLE II 
IDENTIFICATION OF CLASS MEMBERS 

2.1. Identification of Collection Letter Subclass Members.  Defendants will review 
each of the 677 loans Class Counsel identified as potential members of the Collection Letter 
Subclass with the following process:   

(a) Defendants will compare the results of the CoreLogic Property Lien 
Securitization Scrub Veripro previously ran on each of these 677 loans with a manual review of 
the loan files to determine whether each of the loans was secured as of the time the last 
Collection Letter issued by Veripro was sent.  Loans that are confirmed to be secured when the 
last Collection Letter was sent will be excluded from the Collection Letter Subclass.     

(b) For any loans on which the results of the review are inconclusive or 
indicate the property was unsecured when the last Collection Letter was sent, Defendants will 
conduct a further review of property records to determine whether or not the loans were 
purchase-money.  Loans that are confirmed not to be purchase-money will be excluded from the 
Collection Letter Subclass.  Loans that are confirmed to be purchase-money or on which the 
results are inconclusive will be included within the Collection Letter Subclass.   

(c) Collection Letter Subclass Members identified through the process 
described above will be included in the Class Notice List.  No later than 20 days after the 
granting of preliminary approval, Defendants will provide Class Counsel with a declaration 
stating the number of Collection Letter Subclass Members and explaining the process used to 
verify membership in the Collection Letter Subclass. 

2.2. Identification of Credit Reporting Subclass.  

(a) Nationstar will conduct a query of its electronic servicing records for all 
junior loans or home equity lines of credit secured by property in California that were charged 
off during the Class Period.   

(b) For each loan identified by paragraph 3(a), Veripro will order the 
CoreLogic Property Lien Securitization Scrub to determine whether or not the property  
currently remains secured by the lien of the junior mortgage or home equity line of credit so 
charged off by Nationstar.  Loans that are confirmed to be so secured will be excluded from the 
Credit Reporting Subclass.   

(c) Each person with a loan on which the results of the CoreLogic Property 
Lien Securitization Scrub described in paragraph 3(b) indicate the property is unsecured or are 
inconclusive will be included in the Credit Reporting Subclass.  In addition, Collection Letter 
Subclass Members whose loans were previously serviced by Nationstar will be deemed Credit 
Reporting Subclass Members.    
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(d) Credit Reporting Subclass Members identified through the process 
described above will be included in the Class Notice List.  No later than 20 days after the 
granting of preliminary approval, Defendants will provide Class Counsel with a declaration 
stating the number of Credit Reporting Subclass Members and explaining the process used to 
verify membership in the Collection Letter Subclass. 

ARTICLE III 
SETTLEMENT PROCEDURES 

3.1. Preliminary Approval. 

(a) As soon as possible after the execution of this Agreement, Class Counsel 
shall file a motion for preliminary approval and entry of the Preliminary Approval Order.  The 
motion for preliminary approval shall include a proposed Class Notice and proposed Claim 
Form, in substantially similar form as Exhibits 1 and 2, and a proposed Preliminary Approval 
Order, in substantially similar form as Exhibit 4. The Parties shall, in good faith, take reasonable 
steps to secure expeditious entry by the Court of the Preliminary Approval Order and shall 
request that the Court schedule a Fairness Hearing no earlier than ninety (90) days after the 
service of the Notices required under the Class Action Fairness Act, 28 U.S.C. § 1715.   

(b) The motion for preliminary approval will seek entry of an order 
substantially in the form attached hereto as Exhibit 4 that: (i) preliminarily finds the Court is 
likely to certify the Class for purposes of settlement following the Fairness Hearing; (ii) 
preliminarily approves the Class Representatives and appoints Class Counsel, pursuant to Fed. R. 
Civ. P. 23; (iii) preliminarily approves the Settlement as fair, reasonable, and adequate; (iv) 
approves the form of the Class Notice; (v) approves the methods provided for in this Agreement 
for giving notice of the Settlement as provided in Article VI of this Agreement; (vi) approves the 
Claim Form attached as Exhibit 1 hereto and the claims process described in Article VII of this 
Agreement; (vii) sets deadlines for providing notice to the Class and for Class Members to 
submit requests for exclusion/opt-out, entry of an appearance, or objections to the proposed 
settlement; (viii) schedules a date and time for a Fairness Hearing; and (ix) authorizes the Parties 
to take all necessary and appropriate steps to establish the means necessary to implement the 
Settlement Agreement.  

3.2. Fairness Hearing. On a hearing date established in the Preliminary Approval 
Order, the Court shall conduct the Fairness Hearing.  Prior to the Fairness Hearing, Class 
Representatives shall move the Court for entry of the Final Approval Order and Judgment.  

3.3. Motion for Attorneys’ Fees and Expenses and Service Award. Concurrently 
with the mailing of the Class Notice, the Class Representatives will file a motion for approval of 
Attorneys’ Fees and Expenses and a Service Award. 

3.4. CAFA Notice.  No later than ten (10) days after the Motion for Preliminary 
Approval is filed with the Court, Defendants, through the Settlement Administrator, shall 
provide timely notice to any state and federal officials of the pendency of the Settlement as 
required by the Class Action Fairness Act (28 U.S.C. § 1715). 
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ARTICLE IV 
CLASSWIDE SETTLEMENT RELIEF 

4.1. Monetary Consideration.

(a) Defendants shall determine by diligent investigation from their records, 
for each Collection Letter Subclass Member, the amount that was paid to Veripro on the loan 
after a Collection Letter was sent.  No later than thirty (30) days the Preliminary Approval Order, 
Defendants will provide a list of all such Members and the amounts so paid, together with all 
necessary data to enable Plaintiffs’ counsel to verify amounts so paid.  Any dispute over the 
payees or amounts will be submitted to the Court for determination.  Defendants agree to refund 
to each Collection Letter Subclass Member 100% of all amounts paid to Veripro on a loan after a 
Collection Letter was sent .  These payments will be issued by check within 30 days of the 
Effective Date.  

(b) Defendants shall pay each person identified as a member of the Collection 
Letter Subclass the sum of $150.  Each co-borrower or joint borrower shall be entitled to a 
separate payment. These payments will be issued by check within 30 days of the Effective Date.  

4.2. Cessation of Collection Attempts.  Defendants shall take all steps necessary to 
cease all efforts to collect on the subject loans of all Class Members. This includes, but is not 
limited to, recalling all accounts referred for collection from Veripro, third parties, including 
collection agencies and attorneys, and dismissing all pending legal actions to collect a deficiency 
balance on any such account.   Defendants shall not accept any future payments from any Class 
Member on a subject loan, and shall refund all future payments received on account of the 
collection letters.  Defendants shall change all account records to reflect a zero balance on the 
subject loans. Defendants will not sell or assign those accounts to any third party.     

4.3. Credit Reporting Changes.  For each Collection Letter Subclass member and for 
each other Credit Reporting Subclass Member who submits a valid Claim Form as described in 
Article VII below whose loan Nationstar last reported as a charge off, delinquent, and/or with an 
outstanding current balance and/or current amount past due, Nationstar will, within 30 days after 
the Effective Date, request that the Credit Reporting Agencies to which it reported update their 
last and any ongoing reporting as follows, provided that no such request will be made where the 
loan has previously been deleted from the agency’s report due to aging (date of first of 
delinquency) at such time:   

(a) For Credit Reporting Subclass Members whose properties were sold at 
foreclosure sales, Nationstar will agree to report such loans with an Account Status of 97 and a 
current outstanding loan balance and current amount past due of zero dollars.    

(b) For Credit Reporting Subclass Members whose properties were sold at 
short sales, Nationstar will request that the loans be reported in accord with FAQ 53 of the Credit 
Reporting Resources Guide.  Specifically, Nationstar will request that such loans be reported 
with Account Status of either 13 or 65 as appropriate under the Guide, Special Comment Code 
AU, and a current outstanding loan balance and current amount past due of zero dollars.   
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(c) Subject to legally applicable account aging limitations, Nationstar will 
continue furnishing information for Credit Reporting Subclass Members’ loans in the manner 
described above until such time as Nationstar in good faith determines that the practice does not 
comply with the Credit Reporting Resource Guide or applicable law or regulations.  If, within 
two years of the Effective Date, Nationstar in good faith determines that the reporting practices 
specified above are no longer consistent with applicable law or the Credit Reporting Resource 
Guide, Nationstar will notify Class Counsel no later than 30 days before making the change to its 
reporting practice.  If, any time after two years of the Effective Date, Nationstar in good faith 
determines that the reporting practices specified above are no longer consistent with applicable 
or the Credit Reporting Resource Guide, Nationstar shall be entitled to change its reporting 
without notice to Class Counsel.  Any change in Nationstar’s reporting practices to comply with 
applicable law or the Credit Reporting Resource Guide shall not be deemed a breach of this 
Agreement.    

(d) The Class Representatives, Credit Reporting Subclass Members and Class 
Counsel acknowledge that it may take 45 days for the Credit Reporting Agencies to update the 
credit histories, that Nationstar does not control the Credit Reporting Agencies, and that 
Nationstar can only request, but cannot guarantee, that its tradeline(s) will be updated as 
requested.  If, at any time following the transmission of such requests, any Credit Reporting 
Subclass Member determines that any Credit Reporting Agency has not complied with 
Nationstar’s request as set forth in this paragraph, the Credit Reporting Subclass Member may 
notify Class Counsel and/or submit a direct dispute to the Credit Reporting Agency.  Upon being 
provided a copy of the relevant portion of any credit report which the Settlement Class Member 
contends was not updated, Nationstar will, within thirty (30) business days following its receipt 
of such notice and credit reports, re-contact any Credit Reporting Agency that has not updated 
the Settlement Class Member’s credit report and again request that its tradeline be updated as set 
forth in this Agreement.  The Class Representative, Settlement Class Members, and Nationstar 
agree that Nationstar shall have no liability for any Credit Reporting Agency’s failure to act, 
provided that nothing in this Agreement relieves Nationstar from future compliance with all 
furnisher obligations under the Fair Credit Reporting Act and the California Credit Reporting 
Agencies Act.   

(e) Nothing in this provision requires Nationstar to furnish additional 
information to the Credit Reporting Agencies on loans for which it is no longer furnishing 
information, either because more than seven years have elapsed since the date of first 
delinquency or for any other reason.   

(f) Nothing in this provision prevents Nationstar from requesting further or 
additional changes with respect to the reporting of any Credit Reporting Subclass Member’s loan 
to accommodate a request from such Credit Reporting Subclass Member.   

4.4. Payment of Notice and Administrative Costs. Defendants shall pay the 
estimated Notice and Administrative Costs to the Settlement Administrator, up to a maximum of 
$25,000.  Any remaining Notice and Administrative Costs shall be paid by Class Counsel.   

4.5. Service Awards.   
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(a) Concurrently with their application of an award of Attorneys’ Fees and 
Expenses, Class Counsel may apply to the Court for a Service Award for each Class 
Representative, not to exceed five thousand dollars ($5,000) per Class Representative, in 
recognition of their service to the Class, in addition to any other relief to which they are entitled 
as a Settlement Class Member.  

(b) This Settlement is not conditioned upon the Court awarding the amount 
sought by the Class Representatives as a Service Award.  If the amount awarded by the Court is 
less than what was sought by the Class Representatives, the remaining provisions of the 
Settlement Agreement are binding and effective. 

4.6. Attorney’s Fees and Expenses.  

(a) Plaintiffs will be considered the prevailing parties and Class Counsel will 
be entitled to an award of Attorneys’ Fees and Expenses as provided in this subsection.   
Concurrently with the mailing of the Class Notice, Class Counsel may apply to the Court for an 
award of Attorneys’ Fees and Expenses not to exceed $390,000. Defendants may oppose such 
application, but will pay an Attorney’s Fees and Expenses award in the amount awarded by the 
Court, not to exceed $390,000, for all services provided on behalf of the Class Representatives 
and the Settlement Class. Defendants shall issue an IRS Form 1099-MISC solely to the 
respective Class Counsel for the amount paid to such counsel pursuant to this section and to no 
other person or entity.  Notwithstanding the foregoing, Defendants may issue additional Form 
1099-MISCs to other persons or entities only if ordered to do so by the IRS, and any compliance 
by Defendants with such an order or requirement shall not be a breach of this Agreement. If 
ordered to issue any Form 1099-MISCs to other persons or entities by the IRS, Defendants shall  
provide documentation of any such order or requirement to Class Counsel. Class Counsel shall 
be solely and legally responsible to pay any and all applicable taxes on their attorneys’ fees 
award and shall hold harmless Defendants, and counsel for Defendants, from any claim or 
liability for taxes, penalties, or interest arising from their attorneys’ fee award.   

(b) Class Counsel shall be solely responsible for paying any monies due to 
any and all other counsel for Plaintiffs and the Class, out of the Attorneys’ Fees and Expenses 
approved by the Court.  Defendants shall not be liable for any claims ensuing from the 
distribution of the Attorneys’ Fees and Expenses.  

(c) Class Counsel and the Class Representatives expressly disclaim any right 
to recover attorneys’ fees and costs in the Action in excess of the amount awarded by the Court 
from any person or entity. Class Counsel and the Class Representatives agree that the amounts of 
such Attorneys’ Fees and Expenses awarded shall compensate them for all legal work in the 
Action up to and including the Effective Date, as well as for all legal work and costs that may be 
incurred in the Action after the Effective Date.  

(d) This Settlement is not conditioned upon the Court awarding the amounts 
sought by Class Counsel as an award of Attorneys’ Fees and Expenses. If the amount awarded 
by the Court is less than what was sought by Class Counsel, the remaining provisions of this 
Settlement Agreement shall be binding and effective. 
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4.7. No Additional Amounts Due. In no event shall Defendants be required to pay 
Class Counsel more Attorneys’ Fees and Expenses than the amounts specified under Article IV 
of this Agreement.   

4.8. No Tax Liability. Defendants are not and will not be obligated to compute, 
estimate, or pay any taxes on behalf of the Class Representatives, any Class Member, Class 
Counsel, and/or the Settlement Administrator. 

ARTICLE V 
SETTLEMENT ADMINISTRATION 

5.1. Responsibilities of Settlement Administrator. The Settlement Administrator 
shall administer the Settlement in accordance with the Settlement Agreement and as approved by 
the Court, and shall do so in a cost-effective and timely manner.  The Settlement Administrator 
shall maintain reasonably detailed records of its activities under this Agreement. The Settlement 
Administrator shall maintain all records as are required by applicable law in accordance with its 
normal business practices and such records shall be made available to counsel for the Parties 
upon request. Without limiting any of its other obligations as stated herein, the Settlement 
Administrator shall be responsible for the implementation and effectuation of Class Notice; 
establishing and maintaining the Settlement Website; receiving and maintaining on behalf of the 
Court any correspondence regarding requests for exclusion and/or objections to the Settlement; 
distributing payments to Settlement Class Members; and providing all other related support, 
reporting, and administration as further stated in this Agreement. The Parties may direct the 
Settlement Administrator to assist with various additional administrative tasks in implementing 
the Settlement as the Parties deem appropriate. 

5.2. Parties to Cooperate with Settlement Administrator. The Parties will 
cooperate with the Settlement Administrator to provide Class Notice, as set forth in this 
Agreement. The Settlement Administrator shall administer the Settlement in accordance with the 
terms of this Agreement and, without limiting the foregoing, shall treat any and all documents, 
communications, and other information and materials received in connection with administration 
of the Settlement as confidential, and shall not disclose any or all such documents, 
communications, or other information to any person or entity except as provided in this 
Settlement Agreement, or as required to respond to inquiries from Class Members regarding their 
participation in the Settlement, or by Court Order. 

5.3. Settlement Administrator Reporting.

(a) Settlement Administrator Interim Reports. Starting two weeks after the 
deadline to begin providing Class Notice, the Settlement Administrator shall provide biweekly 
reports to Class Counsel and counsel for Defendants concerning the Claim Forms received 
during the prior two-week period. The reports shall also identify the number of valid requests for 
exclusions received. 

(b) Final Claims Accounting. No later than fourteen (14) days after the 
Response Deadline, the Settlement Administrator will provide Class Counsel and Defendants’ 
Counsel with a declaration attesting to compliance with the Class Notice provisions of this 
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Agreement; showing the number of timely and valid Claim Forms submitted, and the number 
and identities of all Class Member who submitted timely and valid exclusion requests.  The 
Administrator shall concurrently provide a spreadsheet listing the answers to the Claim Form 
questions and a tabulation showing the number and identities of Class Members not members of 
the Collection Letter Subclass who qualify for credit reporting relief under this Agreement.   

5.4. Final Exclusion and Objection Accounting. Within fourteen (14) calendar days 
after the Response Deadline, unless otherwise agreed by the Parties, the Settlement 
Administrator shall provide Class Counsel and counsel for Defendants with a report of requests 
for exclusion received and confirming which requests for exclusion are timely and untimely. No 
later than fourteen (14) days before the filing date for the Class Representative’s motion for entry 
of the Final Approval Order and Judgment, the Settlement Administrator will serve upon Class 
Counsel and counsel for Defendants a declaration indicating, among other things, the number of 
valid requests for exclusion and the identities of the Class Members who submitted them.. 

ARTICLE VI 
CLASS NOTICE 

6.1. Manner of Giving Notice. Subject to Court approval, the Settlement 
Administrator will provide the Class Notice and Class Member to all Class Members after the 
Preliminary Approval Order is entered by the Court. No further notice shall be required after the 
Court enters a judgment finally approving the Settlement of the Action. 

6.2. Class Notice Mailing List.  No later than twenty (20) days after entry of the 
Preliminary Approval Order, Defendants shall provide to the Settlement Administrator and Class 
Counsel the Class Notice List.  Because the information about Settlement Class Members in the 
Class Notice List that will be provided to the Settlement Administrator will consist of 
confidential information, non-public personal information, and other information protected by 
privacy laws, the Settlement Administrator will execute a non-disclosure agreement and will take 
all reasonable steps to ensure that any information provided to it by Defendant will be used 
solely for the purpose of effecting this Settlement.  The Settlement Administrator shall only use 
the Class Notice List as necessary to perform its obligations under this Agreement.  Upon the 
Effective Settlement Date, the Settlement Administrator shall return the Class Notice List to 
Defendants and destroy any copies.  Within one hundred twenty (120) days of the Effective 
Settlement Date, the Settlement Administrator shall certify to Defendants that it has complied 
with these return-and-destroy obligations.  

6.3. Class Notice. As soon as practicable, but starting no later than forty (40) days 
after entry of the Preliminary Approval Order, the Settlement Administrator shall send the Class 
Notice and Claim Form, by first class mail, to all Class Members.  Before mailing the Class 
Notice and Claim Form, the Settlement Administrator will update the addresses provided by 
Nationstar with the National Change of Address database.  If any notice is returned as 
undeliverable, the Settlement Administrator shall perform a credit bureau address update search 
and attempt to find a valid address.  If such an address is ascertained, the Class Notice and Claim 
Form will be re-mailed to such address.   It will be conclusively presumed that the intended 
recipients received the Class Notice if the mailed Class Notice has not been returned to the 
Settlement Administrator as undeliverable within fifteen (15) days of mailing. 
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6.4. Settlement Website.   Prior to the date on which the Settlement Administrator 
initially mails the Class Notice, the Settlement Administrator shall also establish the Settlement 
Website. The Parties shall meet and confer and choose a mutually acceptable URL for the 
Settlement Website. The Settlement Website shall remain accessible until thirty (30) days after 
the Settlement Administrator has completed its obligations under the Settlement Agreement. The 
content and format of the website will be agreed upon by the Parties.  The website will comply 
with the provisions of Section 1.31, above. 

6.5. Toll Free Phone Number. Prior to the date on which the Settlement 
Administrator initiates the Class Notice, the Settlement Administrator shall establish a toll-free 
number to call to obtain recorded information about the Settlement through an Interactive Voice 
Response system..   

ARTICLE VII 
SETTLEMENT CLAIMS PROCESS 

7.1. Potential Claimants.  Each Credit Reporting Subclass Member who does not 
timely and validly request exclusion from the settlement as set forth in this Agreement shall be 
bound by this Agreement and any Final Approval Order and Judgment that is entered.  Except 
for Members of the Collection Letter Subclass who are also members of the Credit Reporting 
Subclass, any Credit Reporting Subclass Class Member who does not submit a completed Claim 
Form by the Claim Deadline shall be deemed to have waived any claim to the credit reporting 
relief described in section 4.3 above.     

7.2. Claim Form.  The Claim Form will be substantially in the form attached as 
Exhibit 1 and will require Credit Reporting Subclass Members to verify they obtained a second 
mortgage, or home equity line of credit, secured by a deed of trust on property located in 
California (a) to secure payment of the purchase price of a dwelling (b) for not more than four 
families which (c) was occupied entirely or in part by the purchaser and (d) was sold at a 
foreclosure sale or short sale.   

7.3. Claim Filing Process.  Credit Reporting Subclass Members shall be permitted to 
submit a signed and completed Claim Form in either of the following two ways:  1) By mailing 
(either through the United States Postal Service or through a private mail carrier, such as UPS or 
Federal Express, provided that it is postmarked or the proof of the mail date is otherwise 
reflected on the label of the mailing) to the Settlement Administrator no later than the Response 
Deadline; or 2) By emailing the Claim Form to the Administrator on a date no later than the 
Response Deadline.  Except for Members of the Collection Letter Subclass who are also 
members of the Credit Reporting Subclass, any Credit Reporting Subclass Member who does not 
mail or email a completed Claim Form by the Claim Deadline shall be deemed to have waived 
any claim to relief and any such untimely Claim Form will be rejected.  All Members of the 
Collection Letter Subclass who are also Credit Reporting Subclass Members shall be entitled to 
the credit reporting relief under this Agreement, regardless of whether they submitted a Claim 
Form or of any inaccuracy or deficiency in any Claim Form they may submit.   

7.4. One Claim Per Loan. Credit Reporting Subclass Members who are co-borrowers 
or joint borrowers on the same loan need only file one (1) Claim Form to be eligible for relief.  
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7.5. Claim Review Process.  The Settlement Administrator will review the Claim 
Forms to determine whether Credit Reporting Subclass Members have answered the questions 
confirming that they obtained a second mortgage, or home equity line of credit, secured by a 
deed of trust on property located in California (a) to secure payment of the purchase price of a 
dwelling (b) for not more than four families which (c) was occupied entirely or in part by the 
purchaser and (d) was sold at a foreclosure sale or short sale.  Credit Reporting Subclass 
Members whose Claim Forms establish these facts will be eligible to the relief specified in 
Section 4.3 above.  Credit Reporting Subclass Members whose Claim Forms do not establish 
these facts will be determined to be ineligible for the relief specified in Section 4.3 above.  
Notwithstanding any provision in this Agreement to the contrary, all Members of the Collection 
Letter Subclass who are also Credit Reporting Subclass Members are deemed eligible for such 
credit reporting relief without submitting a Claim Form.  

7.6. Correction of Claims and Denial of Claims.  In the event the Settlement 
Administrator is able to determine, on the face of the Claim Form, that there has not been strict 
compliance due to a minor error, (such as the Claim Form was not properly dated or the Claim 
Form was returned unsigned), the Settlement Administrator shall, within ten (10) calendar dates 
of its receipt of the Claim Form, return the Claim Form to the Class Member and identify the 
deficiency in the filed form.  The Settlement Administrator shall inform the Class member he/she 
has ten (10) calendar days from the date of mailing to correct the Claim Form.  If it is not 
postmarked or emailed to the Settlement Administrator within the 10-day period  Defendants 
may still consider the claim or deny the claim.  If it is postmarked or emailed to the Settlement 
Administrator within the 10-day period, it will be considered timely even if sent or received after 
the Response Deadline. The Settlement Administrator provide Class Counsel and Defendants’ 
Counsel with copies of all Claim Forms and received and its determination as to whether the 
claims are valid.  Class Counsel and Defendants’ Counsel reserve the right to challenge any 
determination as to a claim’s validity.  In the event of a dispute regarding a claim’s validity, 
Class Counsel and Defendants’ Counsel shall meet and confer in good faith and attempt to 
resolve the issue.  If Class Counsel and Defendants’ Counsel cannot agree on any disputed claim, 
the dispute shall be submitted to the Court, whose decision shall be binding on all Parties.  

ARTICLE VIII 
OBJECTIONS AND REQUESTS FOR EXCLUSION 

8.1. Requests for Exclusion. As set forth below, Class Members shall have the right 
to opt out of the Class and this Settlement.

(a) Notification of Right to Request Exclusion. The Class Notice shall 
advise Class Members of their rights to forego the benefits of the Settlement and pursue an 
individual claim. The Class Notice will also provide that any Class Member wishing to exclude 
themselves who fails to properly or timely file or serve an exclusion request will be precluded 
from doing so.

(b) Requirements for Exclusion. If a Class Member wishes to be excluded 
from the Settlement and not be bound by the Settlement Agreement, that person must, prior to 
the Response Deadline, sign and mail in a notice of intention to opt out of the Settlement to the 
Settlement Administrator. The notice must (1) be postmarked on or before the Response 

Case 3:17-cv-02575-JD   Document 130-1   Filed 03/15/22   Page 18 of 93



80001.0048/15597718.1 14 

Deadline; (2) include the Class Member’s name, address, and telephone number; (3) be 
personally signed and dated by the Class Member; and (4) contain a clear request that the 
individual would like to opt out or be excluded, by use of those or other words clearly indicating 
a desire not to participate in the Settlement. Any Class Member who properly and timely 
requests exclusion in compliance with these requirements will not be entitled to any relief from 
the Settlement and will not be bound by this Settlement Agreement or the Final Approval Order 
and Judgment.

(c) Submission of Claim Form and Request for Exclusion. If a Class 
Member submits both a Claim Form and an exclusion request, the Claim Form shall take 
precedence and be considered valid and binding, and the exclusion request will be deemed to 
have been sent by mistake and rejected. If more than one Class Member is a co-borrower or joint 
borrower on a loan, and one or more co-borrower or joint borrower submits a Claim Form and 
one or more co-borrower or joint borrower submits a request for exclusion, the Claim Form shall 
take precedence and be considered valid and binding, and the exclusion request will be deemed 
to have been sent by mistake and rejected.

(d) Exclusion Applies to All Borrowers. Any timely written request for 
exclusion submitted by any co-borrower or joint borrower will have the effect of excluding all 
other co-borrowers or joint borrowers in that loan, none of whom thereafter will be treated as 
Settlement Class Members, unless any other joint borrower or co-borrower submits a Claim 
Form.

8.2. Objections to the Settlement. As set forth below, any Class Member who has 
not submitted a timely request for exclusion may object to this Settlement Agreement, the 
motion for Attorneys’ Fees and Expenses, and/or the motion for a Service Award.

(a) Notification of the Right to Object. The Class Notice shall advise Class 
Members of their right to object to this Settlement Agreement, the motion for Attorneys’ Fees 
and Expenses, and/or the motion for a Service Award. 

(b) Objection Requirements. Any Class Member who has not submitted a 
timely request for exclusion and who wishes to object must do so in writing only if the Class 
Member shall, on or before the Response Deadline, mail his or her written Objections to the 
Clerk of the Court postmarked on or before the Response Deadline. The Objections must set 
forth: (1) the objecting Settlement Class Member’s full name, current address, and telephone 
number; (2) the last four digits of his or her loan number, and/or the objector’s Claim ID as set 
forth on the Class Notice; (3) a statement of the position the objector wishes to assert, including 
the factual and legal grounds for the objections; (4) the identity of any witnesses that the objector 
may ask the Court to allow to testify in support of his or her objection and a summary of their 
testimony; (5) the name(s) of any attorney(s) representing the objector; and (5) copies of all 
documents that the objector wishes to submit in support of his or her position. Subject to Court 
approval, any objecting Settlement Class Member may appear at the Fairness Hearing, in person 
or through counsel, to show cause why the proposed Settlement should not be approved.

(c) Submission of Request for Exclusion and Objection. Only Settlement 
Class Members may submit objections. A Class Member who submits a request for exclusion 
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shall not be entitled to object to the Settlement, and if both a request for exclusion and an 
objection are submitted, the request for exclusion shall control and the objection shall be deemed 
invalid.

(d) Submission of Claim Form and Objection. A Settlement Class Member 
who objects to the Settlement may also submit a Claim Form on or before the Response 
Deadline, which shall be processed in the same manner as all other Claim Forms. A Settlement 
Class Member shall not be entitled to an extension of the Response Deadline merely because the 
Settlement Class Member has also submitted an objection. 

(e) Failure to Object. Any Class Member who does not comply with the 
provisions of this Section 8.2 and provide a timely written objection shall be deemed to have 
waived any objection and shall forever be foreclosed from making any objection to the fairness, 
reasonableness, or adequacy of the proposed Settlement, the motion for Attorneys’ Fees and 
Expenses, the motion for a Service Award, the award of Attorneys’ Fees and Expenses, or the 
awarded Service Award.

(f) Responding to Objections. The Class Representative, Class Counsel, 
and/or Defendants may file responses to any timely written objection(s) no later than seven (7) 
days before the date of the Fairness Hearing.

ARTICLE IX 
SETTLEMENT PAYMENT DISTRIBUTIONS 

9.1. Funding of Monetary Payments.  Within thirty (30) days after the Effective 
Date, Defendants shall provide to the Settlement Administrator sufficient funds to fund in full 
the payments provided for in Article IV of this Agreement.    

9.2. Timing of Payments.  Within ten (10) calendar days after the funding of 
settlement payments pursuant to Section 9.1, the Settlement Administrator shall mail to all 
eligible Class Members checks for the payments provided in Section 4.1.  Also within fifteen 
(15) calendar days after the Effective Settlement Date and receipt of Forms W-9 identifying all 
payees, Defendants shall wire, according to instructions from Class Counsel, payment to Class 
Counsel for the attorneys’ fee award provided in Section 4.6 and payments to each Class 
Representative for the payment provided in 4.5. 

9.3. Check Void Date.  All checks issued pursuant to this Agreement shall be void if 
not negotiated within ninety (90) calendar days of their original date of issue.  The checks shall 
contain a conspicuous disclaimer to that effect.  All checks that are not redeemed by the stale 
date will be cancelled and the funds so represented by paid as follows:  first, for replacement 
checks for Class Members whose checks became stale who contact either the Settlement 
Administrator of Class Counsel requesting replacement within 30 days after the stale date; 
second, as specified in Section 9.4 below.  If the Settlement Administrator issues a replacement 
check in response to a payee’s request, the void date on the replacement check shall be thirty 
(30) days from the replacement check’s issue date.
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9.4. Cy Pres.  Subject to approval by the Court, Defendants will pay as cy pres the 
residue of any uncashed checks distributed pursuant to the terms of this Agreement to the 
following non-profit organization: The National Housing Law Project.   

9.5. Tax Liability. The Parties make no representations as to the tax treatment or legal 
effect of the payments called for or amounts required to be reported hereunder, and Class 
Members are not relying on any statement or representation by the Parties in this regard.  Class 
Members understand and agree that they will be responsible for the payment of any taxes and 
penalties assessed on the payments described herein and will hold the Parties free and harmless 
from and against any claims, liabilities, costs, and expenses, including attorney’s fees, resulting 
in any way from personal tax treatment of the payments made pursuant to this Agreement, 
including the treatment of such payments as not subject to withholding or deduction.

9.6. Declaration Verifying Compliance With Settlement Agreement. Within sixty 
(60) days of the Effective Date, the Settlement Administrator will file with the Court and provide 
Class Counsel with a declaration and/or documentation verifying the monetary and/or other 
benefits provided to Class Members as part of the Settlement. 

ARTICLE X 
RELEASE OF CLAIMS 

10.1. Class Claims. Upon entry of the Final Approval Order and Judgment, each 
Settlement Class Member, and each of their respective executors, representatives, heirs, 
successors, bankruptcy trustees, guardians, and all those who claim by or through them or who 
assert claims on their behalf, will be deemed to have completely released and forever discharged 
the Released Parties, and each of them, from all actions, causes of action, claims, demands, 
obligations, or liabilities of any and every kind, whether known or unknown, fixed or contingent, 
arising out of or relating to any of the Collection Letters and/or credit reporting of the loans after 
a short sale or foreclosure that were or could have been asserted by the Class Representative or 
Class Members in the Action.  This release includes, but is not limited to, claims for statutory or 
regulatory violations, the Rosenthal Fair Debt Collection Practices Act, the California Consumer 
Credit Reporting Agencies Act, the Unfair Competition Law, the False Advertising Law, unfair, 
abusive, or deceptive act or practice claims, tort, contract, or other common law claims, or 
violations of any other related or comparable federal, state, or local law, statute, or regulation, 
and any damages (including compensatory damages, special damages, consequential damages, 
punitive damages, statutory penalties, attorneys’ fees, costs) proximately caused by or 
attributable thereto, directly or indirectly, and any equitable, declaratory, injunctive, or any other 
form of relief.   

10.2. Release by Class Representative.  The Class Representatives on behalf of 
themselves and their spouses, heirs, executors, estates, predecessors, successors, assigns, agents 
and representatives, hereby release any and all claims, liens, demands, causes of action, 
obligations, damages, and liabilities, known or unknown, suspected or unsuspected, fixed or 
contingent, which they have or may have against any of the Released Parties that arose before 
the date this Agreement is executed.  The release is intended to be a general one covering all 
existing claims or demands of any nature whatsoever.   
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10.3. Unknown Claims. The Class Representatives may hereafter discover facts other 
than or different from those they knew or believe to be true with respect to the subject matter of 
the claims released pursuant to the terms of Sections 10.1 and 10.2, but each of those individuals 
expressly agrees that, upon entry of the Final Approval Order and Judgment, he or she shall have 
waived and fully, finally, and forever settled and released any known or unknown, suspected or 
unsuspected, asserted or unasserted, contingent or non-contingent, claim with respect to the 
claims released pursuant to sections 10.1 and 10.2, whether or not concealed or hidden, without 
regard to subsequent discovery of such different or additional facts. Each of those individuals 
further agrees and acknowledges that he or she is bound by this Agreement, including the 
releases contained in this section and sections 10.1 and 10.2, and that all of their claims in the 
Action shall be dismissed with prejudice and released, whether or not such claims are concealed 
or hidden, without regard to subsequent discovery of different or additional facts and subsequent 
changes in the law. In connection with the foregoing releases, the Class Representative and each 
Settlement Class Member shall be deemed, as of the entry of the Final Judgment, to have waived 
any and all provisions, rights, benefits conferred by Section 1542 of the California Civil Code, 
and any statute, rule and legal doctrine similar, comparable, or equivalent to California Civil 
Code Section 1542, which provides that: 

A general release does not extend to claims that the creditor or releasing party does 
not know or suspect to exist in his or her favor at the time of executing the release 
and that, if known by him or her, would have materially affected his or her 
settlement with the debtor or released party. 

ARTICLE XI 
PRECLUSIVE EFFECT OF ENTRY OF THE FINAL APPROVAL ORDER AND 

JUDGMENT 

11.1. The Class Representatives, on behalf of themselves and the Class, consent to 
entry of the Final Approval Order and Judgment, which shall be res judicata and fully and 
finally determine all claims released under this Agreement with prejudice, in accordance with the 
terms of the Agreement. 

ARTICLE XII 
CONTINUING JURISDICTION 

12.1. In the event any Party reasonably believes in good faith that another Party is not 
meeting its obligations, that Party will engage in a good-faith meet-and-confer through counsel 
for the purposes of attempting to resolve those issues.  

12.2. The Court will retain jurisdiction to interpret, enforce, and resolve any and all 
disputes that may arise regarding the Settlement. Nothing in this provision is intended to prevent 
the Court from exercising its authority to inquire about the bases for settlement, settlement terms, 
implementation of the Settlement, the information provided to the Court in connection with 
preliminary or final approval, or anything else. 

Case 3:17-cv-02575-JD   Document 130-1   Filed 03/15/22   Page 22 of 93



80001.0048/15597718.1 18 

ARTICLE XIII 
NOTICES 

13.1. Any communication, verification, or notice sent by any Party in connection with 
the Agreement shall be sent by email and overnight mail as follows: 

To Class Representatives: 

Arthur D. Levy 
3950 Broadway, Suite 200 
Oakland, CA 94611 
arthur@yesquire.com

and 

Kristin Kemnitzer  

KEMNITZER, BARRON & KRIEG LLP 
42 Miller Avenue, Third Floor 
Mill Valley, CA 94941 

kristin@kbklegal.com

To Nationstar: 

Mark D. Lonergan 
SEVERSON & WERSON, P.C. 
One Embarcadero Center, Suite 
2600 
San Francisco, CA 94111 
mdl@severson.com

ARTICLE XIV 
TERMINATION OF SETTLEMENT 

14.1. Invalidity on Modification or Disapproval. If the Court suggests any substantial 
modifications to the Agreement or conditions entry of the Preliminary Approval Order or Final 
Approval Order and Judgment on modifications to the Agreement, the Parties shall work in good 
faith and consistent with the Agreement to attempt to cure such deficiencies identified by the 
Court. But, the Parties shall not be obligated to make any additions or modifications to the 
Agreement that would affect the benefits provided to Settlement Class Members, the cost or 
burden to the Parties, the content or extent of the Class Notice, or the scope of the proposed 
release. If the Court orders or proposes such additions or modifications, the Parties will each 
have the right to terminate the Settlement Agreement as set forth below in section 14.3 within 
twenty-one (21) days from the date of the Court’s order or proposal unless otherwise agreed in 
writing by the Parties.

14.2. Defendants’ Option to Terminate.  If the number of Settlement Class Members 
who properly and timely exercise their right to opt out of the Class exceeds 200 Settlement Class 
Members, Defendants shall have the right, at their sole discretion, to terminate this Agreement 
without penalty or sanction by providing written notice of the election to do so to all other 
Parties hereto within ten (10) days after learning from the Settlement Administrator that the 
number of valid opt outs exceeds 200 Settlement Class Members.  
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14.3. Manner of Termination. This Settlement may be terminated by either Nationstar 
or Class Counsel by serving on counsel for the opposing Party and filing with the Court a written 
notice of termination within 21 days of any of the following occurrences:

(a) The Court rejects, materially modifies, or materially amends or changes 
the Settlement Agreement;

(b) The Court conditions entry of the Preliminary Approval Order or Final 
Approval Order and Judgment on substantial modifications to the Settlement Agreement;

(c) The Court declines to preliminarily or finally approve the Settlement;

(d) An appellate court reverses the Final Approval Order and the Settlement is 
not reinstated without material changes by the Court on remand;

(e) The Court modifies, amends, or changes the Preliminary Approval Order, 
Final Approval Order and Judgment, or Settlement in a way that either Party reasonably 
considers material;

(f) The Effective Date does not occur within five years after the Preliminary 
Approval Order or

(g) Any other ground for termination provided elsewhere in this Agreement.

14.4. In the event of termination of the Settlement, the Parties shall retain all of their 
pre-Settlement rights, claims, and defenses and shall be returned to the same positions in the 
Action as though this Settlement had not been entered.  

ARTICLE XV 
MISCELLANEOUS 

15.1. Entire Agreement. This Agreement contains the entire agreement between the 
Parties and supersedes all prior understandings, agreements, or writings concerning the subject 
matter of this Agreement.  No representations, oral or otherwise, express or implied, other than 
those specifically referred to in this Settlement Agreement, have been made by any party hereto. 

15.2. No Liability. This Agreement does not constitute, is not intended to constitute, 
and will not under any circumstances be deemed to constitute, an admission by any Party as to 
the merits, validity, or accuracy, or lack thereof, of any of the allegations or claims in this 
Action. This agreement does not constitute a waiver of any defense or affirmative defenses that 
Defendants may be entitled to assert in any future litigation. 

15.3. Amendment. This Agreement may be amended or modified before Final 
Approval only by a written instrument signed by each Party (or his, her, or its successor in 
interest or duly authorized representative). After entry of the Final Approval Order and Judgment 
any amendments or modifications will be subject to Court approval. 
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15.4. Termination of Discovery and Motion Practice.  By signing this Settlement 
Agreement, the Parties agree not to serve any discovery or proceed with any motion after the 
date of this Settlement Agreement, except for motions related to the approval of the Settlement, 
unless the Parties are ordered to do so by the Court or the Final Approval Order and Judgment is 
not entered and this Settlement becomes void. 

ARTICLE XVI 
REPRESENTATIONS AND WARRANTIES 

16.1. Parties Authorized to Enter into Agreement. The Class Representatives and 
Defendants represent and warrant that they are fully authorized to enter into this Agreement and 
carry out the obligations provided for herein. Each Party further represents and warrants that he, 
she, or it intends to be bound fully by the terms of the Agreement. 

16.2. No Attempt by Parties to Object. The Class Representatives and Defendants 
and Class Counsel each represent and warrant that they have not attempted to, nor will they 
attempt to, void this agreement in any way, or solicit, encourage, or assist in any fashion in any 
effort by any person (natural or legal) to object to the Settlement.  Nothing in this Agreement 
will prevent Class Counsel from informing any person of their right to object and the provisions 
of this Agreement and the Preliminary Approval Order relating to objections.   

16.3. Best Efforts. The Parties agree that the terms of the Settlement Agreement reflect 
a good-faith settlement of disputed claims.  Class Counsel, Class Representatives, and 
Defendants consider the Settlement to be fair, reasonable, and adequate, and will use their best 
efforts to support the Settlement and seek approval by the Court according to its terms without 
modification, and in responding to any objectors, intervenors, or other persons or entities seeking 
to preclude the final approval of this Settlement Agreement. The Parties further agree to 
cooperate and work together in good faith throughout the administration of the Settlement and to 
adhere to the terms of this Agreement. 

16.4. Time Periods. The time periods and dates provided herein are subject to Court 
approval and modification by the Court or by written stipulation of Class Counsel and counsel 
for Defendants. 

16.5. Governing Law. This Agreement is intended to be and shall be bound by the 
laws of the State of California. 

16.6. No Construction Against Drafter. This Agreement shall be deemed to have 
been drafted by the Parties, and any rule that a document shall be interpreted against the drafter 
shall not apply to this agreement. Class Representatives and Defendants acknowledge that each 
has been advised and is represented by legal counsel of her or its own choosing throughout the 
negotiations preceding execution of this Agreement and have executed the Agreement after 
having been so advised. 

16.7. Agreement Binding on Successors in Interest. This Agreement shall be binding 
on and inure to the benefit of the Parties’ heirs, successors, and assigns. 
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DATED: December __, 2020  ________________________________ 

KEMNITZER, BARRON & KRIEG LLP 

BY:  Kristin Kemnitzer 

Attorneys for Plaintiffs and the Class 

DATED: December __, 2020  ________________________________ 

SEVERSON & WERSON 

BY:  Erik Kemp 

Attorneys for Defendants Nationstar   
Mortgage LLC and Veripro Solutions Inc.  
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IMPORTANT LEGAL NOTICE - CLASS ACTION CLAIM FORM  

This class action settlement Claim Form is authorized by the Court and addressed to you 
because you may be a member of the Settlement Class. This is not a bill or solicitation to 
buy any product or service. SEND NO MONEY. 

To: [name(s) of loan signatory] 
Date of Mortgage or Loan: [] 
Address of Property Securing the Mortgage or Loan: [] 
Mortgage or Loan Number:[] 

YOU MAY BE ELIGIBLE FOR CREDIT REPORTING RELIEF UNDER A CLASS 
ACTION SETTLEMENT WITH NATIONSTAR MORTGAGE, LLC AND VERIPRO 
SOLUTIONS INC. 

YOU MUST MAKE A CLAIM TO BE CONSIDERED FOR CREDIT REPORTING 
RELIEF.  TO MAKE A CLAIM, YOU MUST FULLY ANSWER THE FOLLOWING 
QUESTIONNAIRE, VERIFY THE TRUTH OF YOUR ANSWERS BY SIGNING, AND 
RETURN THIS CLAIM FORM AND QUESTIONNAIRE NO LATER THAN [DUE 
DATE]. 

ALL CLAIMS ARE SUBJECT TO VERIFICATION DURING THE CLAIMS 
ADMINISTRATION PROCESS, INCLUDING REVIEW OF LOAN ACCOUNT 
AND/OR REAL PROPERTY RECORDS PERTAINING TO THE CLAIM. 

Current Address (if different from the address on the envelope enclosing this claim form): 
_____________________________________________________________________________ 
_____________________________________________________________________________ 
_____________________________________________________________________________ 
_____________________________________________________________________________

IF YOU NEED FURTHER INFORMATION 

If you have any questions or would like further information about the terms of the Settlement, 
your eligibility for relief under the Settlement, or how to make a claim for credit reporting relief, 
you may visit [http://www.settlementwebsite.com], call the Settlement Administrator toll-free at 
[phone number], or contact Class Counsel at yes@yesquire.com or (866) 576-4999. 
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CLASS ACTION SETTLEMENT CLAIM QUESTIONNAIRE 

YOU MUST ANSWER ALL OF THE FOLLOWING QUESTIONS FULLY AND 
RETURN YOUR SIGNED QUESTIONNAIRE TO THE CLAIMS ADMINISTRATOR.  

WHEN TO SUBMIT THIS FORM:  YOUR SIGNED AND COMPLETED 
QUESTIONNAIRE MUST BE POSTMARKED OR EMAILED ON OR BEFORE [DUE 
DATE] IN ORDER FOR YOUR CLAIM TO CONSIDERED. 

WHERE TO SUBMIT THIS FORM:  MAIL TO ____________ OR EMAIL TO ________. 

Question 1:  Did you obtain a second mortgage or home equity line of credit, secured by a 
deed of trust, on property located in California? 
 Yes   No 

Question 2: If your answer to Question 1 is yes, did you use the second mortgage or home 
equity line of credit to pay all or part of the purchase price of the property at the 
time you originally purchased that property? 
 Yes   No 

Question 
3a: 

If your answer to Question 2 is yes, when you purchased the property, did you 
move in and live in the property? 
 Yes   No 

Question 
3b: 

If your answer to Question 2 is yes, did you purchase the property as your: 
 Primary Residence    Secondary Residence     Investment Property 

Question 
4a: 

Do you currently own that property? 
 Yes   No 

Question 
4b: 

Was the property sold through a foreclosure or short sale? 
 Yes   No 

Question 
4c:

Do you know the date of the foreclosure or short sale? 
 Yes, Date: ____________________    I Don’t Know

VERIFICATION UNDER PENALTY OF PERJURY 

Based on the information available to me/us, I/we declare under penalty of perjury under 
the laws of the State of California that my/our answers to the preceding questions on this 
Claim Form are true and correct. 

__________________________________ 
Signature of Borrower

__________________________________ 
Date (mm/dd/yy)
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THIS IS AN IMPORTANT NOTICE ABOUT THE  TOLAND V. NATIONSTAR CLASS ACTION SETTLEMENT

THE COURT APPROVED THIS NOTICE; IT DOES NOT SEEK ANY MONEY FROM YOU

Your Rights Are Affected Even If You Do Not Act.  Please Read This Notice Carefully. 

Why you are receiving this notice: The Court directed that this notice be sent to inform you about a proposed 
class action Settlement in Toland v. Nationstar because you may be a class member entitled to benefits. You can 
obtain an electronic version of this Notice with active website links at [Click here](link to 
www._______________.com).   The Settlement is only proposed and must be approved by the Court before it 
can become effective.   

What the Toland class action case is about:  The case is Toland v. Nationstar in the United States District Court 
for the Northern District of California, Case No. 3:17-cv-02575-JD.  The case challenges the practices of 
Nationstar Mortgage LLC and Veripro Solutions Inc. in allegedly attempting to collect balances on California 
purchase money second mortgages and home equity credit lines after foreclosure and short sales.  The case also 
challenges Nationstar’s practices in reporting such loans to the credit reporting agencies after a foreclosure or 
short sale has taken place.  Defendants strongly deny any claims of wrongdoing, but have agreed to settle the 
lawsuit to avoid the burden and cost of further litigation.   

Who is included in the Class Action Settlement:  The proposed Settlement provides for two Subclasses, a 
Collection Letter Subclass and a Credit Reporting Subclass.  You may be a member of either or both 
Subclasses: 

Collection Letter Subclass:  You are a member of this Subclass if you obtained a second mortgage, or home 
equity line of credit, secured by a deed of trust on property located in California (a) to secure payment of the 
purchase price of a dwelling (b) for not more than four families and which (c) was occupied entirely or in part by 
you, and, after a foreclosure or short sale of the dwelling, and Defendants sent you certain Collection Letter(s) 
between March 24, 2013 and _________, 2020.   

The Collection Letter forms can be viewed and downloaded on the Settlement website, [Click here](link to 
www._______________.com).   To be a member of the Collection Letter Subclass, you must have been sent one 
of these letters after there was a foreclosure or short sale of your home securing the mortgage.   

Credit Reporting Subclass:  You are a member of this Subclass if you had a purchase money second mortgage, 
or home equity line of credit as defined above, and Nationstar reported that loan to one or more of the credit 
reporting agencies Experian, Equifax, or TransUnion as having an outstanding balance owing and/or otherwise 
as currently delinquent between March 24, 2013 and _________, 2020. 

Capitalized terms used in this Notice, other than those defined in this Notice, shall have the same meaning as set 
forth in the Settlement Agreement.  

This notice is only a summary of the proposed Settlement. For the precise terms and conditions of the 
Settlement, please see the Settlement Agreement available at www.____________.com.  You may also 
obtain the Settlement Agreement by contacting Class Counsel at yes@yesquire.com or (866) 576-4999, by 
accessing the Court docket in this case, for a fee, through the Court’s Public Access to Court Electronic 
Records (PACER) system at https://ecf.cand.uscourts.gov, or by visiting the office of the Clerk of the Court 
for the United States District Court for the Northern District of California, 450 Golden Gate Avenue, San 
Francisco, CA 94102, between 9:00 a.m. and 4:00 p.m., Monday through Friday, excluding Court holidays. 

Case 3:17-cv-02575-JD   Document 130-1   Filed 03/15/22   Page 35 of 93



80001.0048/15568651.1  2 

PLEASE DO NOT TELEPHONE THE COURT OR THE COURT CLERK’S OFFICE TO INQUIRE 
ABOUT THIS SETTLEMENT OR THE CLAIM PROCESS. 

A SUMMARY OF YOUR RIGHTS AND CHOICES

You May: Summary: Last Day 
DEADLINE 
for you to 
mail: 

Collection 
Letter 

Subclass 
Members 
Receive 
Benefits 

Automatically

If  you are a member of the Collection Letter Subclass, Defendants will pay 
you the sum of $150. If you paid any amounts to Veripro on the loan after a 
Collection Letter was sent, you will also automatically be refunded those 
amounts.  Defendants agree to make no further attempts to collect on the loans 
of Collection Letter Subclass Members and will not sell or assign those 
accounts to any third party.   
You do not need to do anything to receive these benefits.   If Nationstar 
previously serviced your loan, you are also automatically a member of 
the Credit Reporting Subclass and automatically entitled to credit 
reporting updates under the Settlement without having to submit a 
Claim Form.   
For more details:  see FAQ 2 below. 

None 

Submit a 
Claim Form 
to Recover 

Credit 
Reporting 

Relief 

If you are a Credit Reporting Subclass Member who is not a member of the 
Collection Letter Subclass whose loan was previously serviced by Nationstar 
and you wish to receive credit reporting changes under the Settlement, you 
must complete and submit the accompanying Claim Form in order to obtain 
the credit reporting.  If you qualify for credit reporting changes, Defendants 
also agree to make no further attempts to collect on your loan and will not sell 
or assign those accounts to any third party.   
By the date indicated in the box directly on the right, you must either 
mail or email your signed and fully completed Claim Form to the 
addresses listed on the Claim Form.  If you do not timely submit a valid 
Claim Form, Nationstar will not submit any credit reporting changes for 
you, and you will become a Settlement Class Member bound by the terms 
of the Settlement Agreement and Final Judgment.  For more details:  see 
FAQs 3 & 4 below. 

[100 days 
following 
entry of 

Preliminary 
Approval 

Order] 

Ask to Be 
Excluded 

You can exclude yourself from the Settlement by signing and mailing in a 
notice of intention to opt out of the Settlement to the Settlement 
Administrator. If you do so, you will not be eligible to receive any benefits 
from the Settlement and will not be bound by the Settlement Agreement or 
the Final Approval Order and Judgment. But you will retain the right to sue 
Defendants on your own regarding any claims that are part of the Settlement.
For more details:  see FAQs 7 & 8 below.

[100 days 
following 
entry of 

Preliminary 
Approval 

Order]

Submit an 
Objection 

You may remain a Settlement Class Member and object to the Settlement.  
You may appear and speak at the Final Approval Hearing on your own or 
through a lawyer hired by you at your own expense.  If the Settlement is 
approved over your objection, however, you will be bound by the Settlement

[100 days 
following 
entry of 

Preliminary 
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and give up your right to sue on your own regarding any claims that are part 
of the Settlement.  For more details:  see FAQ 9 below.

Approval 
Order].

FREQUENTLY ASKED QUESTIONS (FAQS) AND ANSWERS

The following FAQs are addressed below: 

1. Why is there a Settlement? 
2.    What are the terms of the proposed Settlement? 
3. Why would I have to submit a Claim Form and how do I do it? 
4.    What is the credit reporting relief? 
5. When will money or benefits be given? 
6. If I remain in the Settlement Class, what do I give up? 
7. Why would I ask to be excluded? 
8. How do I exclude myself from the Settlement Class? 
9. Can I object to the Settlement? 
10. When is the Final Approval Hearing? 
11. What if I want to attend the Final Approval Hearing? 
12. Does the Settlement Class have a lawyer?
13. Do I need to hire my own lawyer? 
14. How will Class Counsel be paid? 
15. Will the Class Representatives receive any payments in addition to the Settlement Benefits? 
16. How can I get more information? 
17. May I contact the Court or Defendants directly? 

1. Why is there a Settlement? 

There has not been a trial in the Action and the Court has not decided in favor of the Class Representatives or 
Defendants.   

The Class Representatives and Class Counsel believe that the Settlement is in the best interests of the 
Settlement Class.  Class Counsel has evaluated information made available in the course of the lawsuit and 
settlement negotiations and have taken into account the risks and uncertainties of proceeding with the Action.   

Defendants strongly deny any wrongdoing and do not believe they have any liability to the Class 
Representatives or the Settlement Class.  This Notice does not imply that any court has found or would have 
found that Defendants violated the law or that any member of the class would have recovered any amount of 
damages if the Action were not settled.  However, Defendants believe that it is in its best interest to settle the 
Action under the terms of the Settlement Agreement and obtain closure on these matters to avoid the 
uncertainty, expense, and diversion of business resources resulting from further litigation.  

2. What are the terms of the proposed Settlement? 

This Notice provides a summary of some, but not all, of the terms of the Settlement Agreement.  [Click 
here](link to www._______________com) to see and obtain a copy of the entire Settlement Agreement.  The 
Settlement Agreement must be approved by the Court and become “Final” before any payments or other 
benefits are given.    

The key terms of the proposed Settlement are as follows: 
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• Defendants will pay each member of the Collection Letter Subclass $150 without the need for any 
Claim Form. 

• Defendants will refund to each member of the Collection Letter Subclass any amounts paid to Veripro 
on the loan after a Collection Letter was sent without the need for any Claim Form. 

• Defendants agree to make no further attempts to collect on the loans of the qualifying members of 
both Subclasses and will not sell or assign those accounts to any third party.   

• If you qualify under the Settlement, Nationstar will submit requests to the credit bureaus to update the 
reporting of your loan to reflect a zero current balance and zero amount past due.  However, unless 
you are a member of the Collection Letter Subclass and your loan was previously serviced by 
Nationstar, you must qualify for and request this update by filling out and timely submitting the 
accompanying Claim Form.  If you do not timely submit a completed Claim Form, Nationstar will not 
request any credit reporting change for you, even though you will still be bound by the terms of the 
Settlement.  If you do submit a timely completed Claim Form, Nationstar will only request the credit 
reporting change if your answers show that you are entitled to such relief. 

• You give up all of your claims against Nationstar, Veripro, their corporate affiliates, and personnel 
based on the Collection Letters and credit reporting at issue in this case.  All of those claims will be 
released, which means that you will not be able to continue any lawsuit and to initiate any future 
lawsuit on those claims. 

• Class Counsel will apply to the Court for an award of attorney’s fees and expenses of litigation of up 
to $390,000.  The Court will determine the amount of any such award. 

• Class Counsel will apply for service awards for each of the two Class Representatives in the amount 
of $5,000 each.  The Court will determine the amount of any such award. 

3. Why would I have to submit a Claim Form and how do I do it? 

You do not have to submit a Claim Form to obtain any benefits under the Settlement if you are a member of 
the Collection Letter Subclass and your loan was previously serviced by Nationstar.  This includes credit 
reporting relief; see FAQ 4.  

If you are not a member of the Collection Letter Subclass or your loan was not previously serviced by 
Nationstar, you must submit the accompanying Claim Form in order to determine whether you qualify for the 
updates to your credit report under the proposed Settlement.  If you qualify for credit reporting changes, 
Defendants also agree to make no further attempts to collect on your loan and will not sell or assign those 
accounts to any third party.  If you do not timely submit a completed Claim, your credit report will not be 
updated and you will still be bound by the terms of the Settlement.  This means you forfeit your right to sue 
Defendants in the future about the claims at issue in this lawsuit.   

If you are a Credit Reporting Subclass Member, you may submit a Claim Form in either of the following two 
ways:  1) By mailing (either through the United States Postal Service or through a private mail carrier, such 
as UPS or Federal Express, provided that it is postmarked or the proof of the mail date is otherwise reflected 
on the label of the mailing) to the Settlement Administrator no later than ___________ [100 days following 
entry of the Order Preliminarily Approving the Settlement]; or 2) By emailing the Claim Form to the 
Administrator on a date no later than ___________ [100 days following entry of the Order Preliminarily 
Approving the Settlement].  The mailing and email addresses for sending the Claim Form are listed on 
the Claim Form.   

Case 3:17-cv-02575-JD   Document 130-1   Filed 03/15/22   Page 38 of 93



80001.0048/15568651.1  5 

The Settlement Administrator will review the Claim Forms to determine whether the answers to the questions 
confirmed the claimant is entitled to credit reporting relief under the Settlement.  The Settlement 
Administrator may determine there is a deficiency, and return the Claim Form to the claimant with instructions 
to correct the deficiency. 

4.  What is the credit reporting relief? 

If the Court grants final approval of the Settlement, for all Collection Letter Subclass Members whose loans 
were previously serviced by Nationstar and for those Credit Reporting Subclass Members who submit Claim 
Forms that establish their eligibility for relief, Nationstar will, within 30 days after the Effective Date, request 
that the credit reporting agencies to which it reports update their reporting as follows if your account continues 
to appear on your credit reports:   

• For Credit Reporting Subclass Members whose properties were sold at foreclosure sales, Nationstar will 
agree to report such loans with an Account Status of 97 and a current outstanding loan balance and current 
amount past due of zero dollars.    

• For Credit Reporting Subclass Members whose properties were sold at short sales, Nationstar will request 
that the loans be reported in accordance with FAQ 53 of the Credit Reporting Resources Guide.  
Specifically, Nationstar will request that such loans be reported with Account Status of either 13 or 65 as 
appropriate under the Guide, Special Comment Code AU, and a current outstanding loan balance and 
current amount past due of zero dollars.   

5. When will money or benefits be given? 

Payments and credit reporting updates will not be made until the Court has decided whether to approve the 
Settlement and because it is not yet final. The Settlement will become final only if the Court approves the 
Settlement and after any appeals and opportunities for appeal have been exhausted and/or been denied.  There 
is no guarantee that money or benefits will ever be distributed.   

6. If I remain in the Settlement Class, what do I give up? 

If you remain in the Settlement Class, you give up your right to sue in court or arbitration or be part of any 
other lawsuit or arbitration against Defendants or their affiliates based on any of the Collection Letters and/or 
the credit reporting qualifying you for Class membership.  For example, if you believe that a Collection Letter 
as described in the Complaint violates some other law besides the ones listed in the Complaint, such a claim 
would be barred by this Settlement.  However, if you believe that you suffered some injury unrelated to the 
Collection Letters or credit reporting alleged in the Complaint, those claims would not be barred by the 
Settlement.   

7. Why would I ask to be excluded?

You should exclude yourself if you do not wish to participate in the Settlement or be bound by any order or 
judgment entered in the Action and are willing to forego any benefits from the Settlement.  You may want to 
exclude yourself from the Settlement Class if you already have filed (or intend to file) a lawsuit or arbitration 
against Defendants or their affiliates for the Released Claims and want to continue that lawsuit or arbitration 
individually, on your own behalf.  If you do not exclude yourself, you will be legally bound by all orders of 
the Court regarding the Settlement Class, the Settlement Agreement, and the Released Claims.  

8. How do I exclude myself from the Settlement Class? 
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You may exclude yourself (“opt out”) from the Settlement Class by timely submitting an exclusion or “opt 
out” request to the Settlement Administrator.  The notice must (1) be postmarked on or before the 
___________ [100 days following entry of the Order Preliminarily Approving the Settlement]; (2) include 
the Class Member’s name, address, and telephone number; (3) be personally signed and dated by the Class 
Member; and (4) contain a clear request that the individual would like to opt out or be excluded, by use of 
those or other words clearly indicating a desire not to participate in the Settlement.  

You can download an Exclusion Request Form from the Settlement website,[Click here](link to 
www._______________.com). but are not required to use that form, as long your exclusion request complies 
with the requirements listed above.   

If you choose to exclude yourself from the Settlement, please mail your notice to the following address: 

[insert] 

Your exclusion request must be postmarked no later than [100 days following entry of the Order 
Preliminarily Approving the Settlement].  If you exclude yourself from the Settlement, you cannot object 
to the Settlement and you will not receive any money or other benefits from the Settlement.    

9. Can I object to the Settlement? 

Yes, but not if you exclude yourself from the Settlement Class. You can ask the Court to deny settlement 
approval by filing an objection. You can’t ask the Court to order a different settlement; the Court can only 
approve or reject the settlement. If the Court denies approval, no settlement payments will be sent out and the 
lawsuit will continue. If that is what you want to happen, you must object.  

Any objection to the proposed settlement must be in writing. If you file a timely written objection, you may, 
but are not required to, appear at the Final Approval Hearing, either in person or through your own attorney. 
If you appear through your own attorney, you are responsible for hiring and paying that attorney. All written 
objections and supporting papers must (a) clearly identify the case name and number (Toland v. Nationstar 
Mortgage LLC, Case Number 3:17-cv-02575-JD), (b) be submitted to the Court either by mailing them to the 
address below or by filing them in person at any location of the United States District Court for the Northern 
District of California, and (c) be mailed or postmarked on or  before [100 days following entry of the Order 
Preliminarily Approving the Settlement].   

The address to mail your Objections:   

Class Action Clerk 
United States District Court for the Northern District of California 

450 Golden Gate Avenue 
Box 36060, San Francisco, California 94102 

Your written objections must contain all of the following information to be considered by the Court: 

1)  your full name, current address, and telephone number;  

(2) the last four digits of your loan number, and/or the your Claim ID as set forth on the Class Notice;  

(3) a statement of the position you wish to assert, including the factual and legal grounds for your 
objections;  
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(4) the identity of any witnesses that you may ask the Court to allow to testify in support of your objections 
and a summary of their testimony;  

(5) the name(s) of any attorney(s) representing you; and  

(6) copies of all documents that you wish to submit in support of your position.  

All objections that are timely filed with the Court will be considered at the Final Approval Hearing on 
[_______________].  If you do not file an objection, you waive your right to appeal any Court order or 
judgment related to the Settlement.  If the Settlement is ultimately approved over your objection, you will be 
bound by the Settlement and give up your right to sue on your own regarding any claims that are released 
under the Settlement. 

Instructions for how to appear remotely at the Final Approval Hearing can be found on the Court’s website, 
https://apps.cand.uscourts.gov/telhrg/, a few days before the scheduled hearing date.   You may also contact 
Class Counsel for information as set forth in FAQ 16 below.  

10. When is the Final Approval Hearing? 

The Court will hold a Final Approval Hearing on [insert date], at [insert] in Courtroom 11 of the United States 
District Court for the Northern District of California, the Honorable James Donato presiding, located at 450 
Golden Gate Avenue, 19th Floor, San Francisco, California 94102.  The Final Approval Hearing may take 
place by Zoom or other video technology due to the COVID-19 emergency.  

The date of the Final Approval Hearing may change, so please refer to the Settlement website [Click here](link 
to www._______________.com) and/or the Court’s website, https://apps.cand.uscourts.gov/telhrg/, to 
confirm the date and time of the Final Approval Hearing and how to attend the hearing remotely. At the Final 
Approval Hearing, the Court will consider if: (1) the Settlement is fair, reasonable, and adequate; (2) The 
Settlement should be approved; (3) any objections to the Settlement and, if so, whether those are valid; (4) 
the amount of any Service Award for the Class Representatives; and (5) the amount of any attorney’s fees and 
costs award for Class Counsel.   

11. What if I want to attend the Final Approval Hearing? 

Your attendance at the Final Approval Hearing is not required.  However, you or your attorney may attend 
the hearing at your own expense.  At this time, the Court is conducted all civil motion hearings remotely. 
Check the Court website a few days before the scheduled hearing to see if you can view or listen to the hearing 
remotely.  https://apps.cand.uscourts.gov/telhrg/ You may also contact Class Counsel for information as 
set forth in FAQ 16 below.  

12. Does the Settlement Class have a lawyer?

Yes.  The Court appointed the Kemnitzer Barron & Krieg LLP and Housing and Economic Rights Advocates 
to represent you and the other Settlement Class Members.  They are called “Class Counsel.”  You will not be 
charged for their services. 

Arthur D. Levy 
3950 Broadway, Suite 200 
Oakland, CA 94611 
arthur@yesquire.com

Kristin Kemnitzer  
KEMNITZER, BARRON & KRIEG LLP 
42 Miller Avenue, Third Floor 
Mill Valley, CA 94941 
kristin@kbklegal.com
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13. Do I need to hire my own lawyer? 

You do not need to hire your own lawyer because Class Counsel is working on your behalf.  However, you 
may hire an attorney at your own expense to represent you and speak on your behalf. 

14. How will Class Counsel be paid?

Class Counsel may apply to the Court for an award of Attorneys’ Fees and Expenses not to exceed $390,000. 
Defendants may oppose such application, but will pay an Attorney’s Fees and Expenses award in the amount 
awarded by the Court, not to exceed $390,000, for all services provided on behalf of the Class Representatives 
and the Settlement Class.  The Court will determine the amount of the award.   

You can view and download Class Counsel’s fee request on the Settlement website [Click here](link to 
www._______________.com). 

15. Will the Class Representatives receive any payments in addition to the Settlement Benefits? 

Concurrently with their application of an award of Attorneys’ Fees and Expenses, Class Counsel may apply 
to the Court for a Service Award for each of the two Class Representatives, not to exceed five thousand dollars 
($5,000) per Class Representative, in recognition of their service to the Class, in addition to any other relief 
to which they are entitled as a Settlement Class Member. The Court will determine the amount of the award.  

MORE INFORMATION

16. How can I get more information? 

If you have questions, you may obtain more information as follows: 

• Visit the Settlement website.  [Click here](link to www._______________.com). You can view and 
download complete copies of the Settlement Agreement, relevant court filings, obtain an electronic 
version of this Notice, and obtain an Exclusion Request Form.   

• Call the Interactive Voice Recognition information line at _________________. 

• Contact Class Counsel at yes@yesquire.com or (866) 576-4999. 

• Access the Court docket in this case, for a fee, through the Court’s Public Access to Court Electronic 
Records (PACER) system at https://ecf.cand.uscourts.gov, or by visiting the office of the Clerk of the 
Court for the United States District Court for the Northern District of California, 450 Golden Gate 
Avenue, San Francisco, CA 94102, between 9:00 a.m. and 4:00 p.m., Monday through Friday, 
excluding Court holidays. 

17. May I contact the Court or Defendants directly? 

Please do not contact the Court, Defendants or Defense Counsel regarding this Settlement.  They cannot 
provide you any advice.   
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80001.0048/15568033.1 Case No. 3:17-cv-02575-JD
[PROPOSED] ORDER FINALLY APPROVING CLASS ACTION SETTLEMENT AND FINAL JUDGMENT

UNITED STATES DISTRICT COURT 

NORTHERN DISTRICT OF CALIFORNIA 

TAQUELIA WASHINGTON TOLAND and 
GEORGIA TOLAND, individually and on 
behalf of All Others Similarly Situated, 

Plaintiffs, 

vs. 

NATIONSTAR MORTGAGE LLC, a 
Delaware limited liability company; 
VERIPRO SOLUTIONS INC., a Delaware 
corporation, and DOES 1 through 20, 

Defendants. 

 Case No. 3:17-cv-02575-JD 

[PROPOSED] ORDER FINALLY 
APPROVING CLASS ACTION 
SETTLEMENT AND FINAL JUDGMENT 

Action Filed: March 24, 2017 

This matter having come before the Court for hearing pursuant for approval of the 

settlement set forth in the Settlement Agreement and Release, and due and adequate notice having 

been given to the Settlement Class Members as required in said Order, and the Court having 

considered all papers filed and proceedings had herein and otherwise being fully informed of the 

promises and good cause appearing therefore, it is ORDERED, ADJUDGED AND DECREED 

THAT: 

1. This Final Approval Order and Judgment incorporates by reference the definitions 

in the Settlement Agreement. All capitalized terms used herein shall have the same meanings as 

set forth in the Settlement Agreement, unless otherwise set forth herein. 
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2. This Court has jurisdiction over the subject matter of the Action and over all of the 

parties to the Action. 

3. For purposes of settlement only, the Parties have stipulated to the certification of a 

Settlement Class under Federal Rule of Civil Procedure 23 defined as all Class Members who do 

not request exclusion from the Settlement and meet the following criteria: 

All natural persons who obtained a second mortgage, or home equity 
line of credit, secured by a deed of trust on property located in 
California (a) to secure payment of the purchase price of a dwelling 
(b) for not more than four families and which (c) was occupied 
entirely or in part by the purchaser, and, after a foreclosure or short 
sale of the dwelling, any of the defendants (1) sent the person a 
letter in the form of Exhibits “A” and/or “C” to the Complaint 
within the Class Period (“the Collection Letter Subclass”); and/or 
(2) reported such person’s second mortgage loan or home equity line 
of credit to one or more of the credit reporting agencies Experian, 
Equifax, or TransUnion as having an outstanding balance owing 
and/or otherwise as currently delinquent within the Class Period 
(“the Credit Reporting Subclass”). 

4. Certification. As to the Settlement Class, the Court finds that the class action 

prerequisites of Federal Rule of Civil Procedure 23(a) have been satisfied. Specifically, the Court 

finds that (i) the class is so numerous that joinder would be impractical, (ii) common questions of 

law and fact exist as to the class, (iii) that the claims or defenses of the Class Representatives are 

typical of the claims or defenses of the class, and (iv) that the Class Representatives will fairly and 

adequately protect the interests of the class. As to the Settlement Class, the Court also finds “that 

the questions of law or fact common to class members predominate over any questions affecting 

only individual members, and that a class action is superior to other available methods for fairly 

and efficiently adjudicating the controversy.”  See Fed. R. Civ. P. 23(b)(3). Because all the class 

certification requirements of Federal Rule of Civil Procedure 23 have been met as to the 

Settlement Class, the Court certifies that class for purposes of this Settlement. 

5. The Court appoints Housing and Economic Rights Advocates and Kemnitzer, 

Barron & Krieg LLP as Class Counsel for the Settlement Class, and Taquelia Washington-Toland 

and Georgia Toland as Class Representatives. 

6. The Class Notice provided to the Settlement Class conforms with the requirements 

of Fed. Rule Civ. Proc. 23, the United States Constitution, and any other applicable law, and 
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constitutes the best notice practicable under the circumstances, by providing individual notice to 

all Settlement Class Members who could be identified through reasonable effort, and by providing 

due and adequate notice of the proceedings and of the matters set forth therein to the other 

Settlement Class Members.  The Class Notice fully satisfied the requirements of Due Process.  

7. Any and all objection to the Settlement are overruled.  [No Settlement Class 

Members have objected to the terms of the Settlement]. 

8. A list of Settlement Class Members who timely requested exclusion is attached 

hereto as Exhibit 1.  [No Settlement Class Members have requested exclusion from the 

Settlement.]  

9. The Court finds that Defendants properly and timely notified the appropriate 

government officials of the Settlement Agreement, pursuant to the Class Action Fairness Act of 

2005 (“CAFA”), 28 U.S.C. § 1715. The Court has reviewed the substance of Defendants’ notice, 

and finds that it complied with all applicable requirements of CAFA. Further, more than ninety 

(90) days have elapsed since Defendants provided notice pursuant to CAFA and the Final 

Approval Hearing.  

10. This Court now gives final approval to the settlement and finds that the Settlement 

Agreement is fair, reasonable, adequate, and in the best interests of the Settlement Class. The 

settlement consideration provided under the Settlement Agreement constitutes fair value given to 

in exchange for the release of claims against the Released Persons. The Court finds that the 

consideration to be paid or provided to Class Members is reasonable and in the best interests of the 

Settlement Class considering the disputed facts and circumstances of and affirmative defenses 

asserted in the Action and the potential risks and likelihood of success of pursuing litigation on the 

merits. The complex legal and factual posture of this case, the amount of discovery completed, and 

the fact that the Settlement is the result of arm’s-length negotiations between the Parties, including 

negotiations presided over by the Hon. Donna M. Ryu and Hon. George Hernandez (Ret.) support 

this finding. The Court finds that these facts demonstrate that there was no collusion present in the 

reaching of the Settlement Agreement, implicit or otherwise. See In re Bluetooth Headset Prods. 

Liab. Litig., 654 F.3d 935, 947 (9th Cir. 2011).  
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11. The Court has specifically considered the factors relevant to class settlement 

approval (see, e.g., Churchill Vill., L.L.C. v. Gen. Elec., 361 F.3d 566 (9th Cir. 2004))—including, 

inter alia, the strength of the Class Representatives’ case; the risk, expense, complexity, and likely 

duration of further litigation; the risk of not maintaining class action status throughout trial; the 

relief provided for in the settlement; the extent of discovery completed and stage of the 

proceedings; the experience and views of counsel; and the reaction of the Class Members to the 

proposed settlement (including the claims submitted and lack of any opt-outs or objections)—and 

upon consideration of such factors finds that the Settlement is fair, reasonable, and adequate to all 

concerned.   

12. Accordingly, the Settlement is hereby finally approved in all respects, and the 

Parties are hereby directed to implement and consummate the Settlement Agreement according to 

its terms and provisions.  

13. The terms of the Settlement Agreement and of this Final Approval Order and 

Judgment, including all exhibits thereto, shall be forever binding in all pending and future lawsuits 

maintained by the Plaintiff and all other Settlement Class Members, as well as their family 

members, heirs, administrators, successors, and assigns.  

14. Upon entry of this Order, compensation to Settlement Class Members who 

submitted  shall be effected pursuant to the terms of the Settlement.  

15. In addition to any recovery that the Class Representatives may receive under the 

Settlement, and in recognition of the Class Representatives efforts and risks taken on behalf of the 

Settlement Class, the Court hereby approves the payment of Service Awards to Class 

Representatives in the amount of $_________.   

16. The Court approves the payment of attorneys’ fees to Class Counsel in the sum of 

$________________, and the reimbursement of litigation expenses as follows: 

Kemnitzer, Barron & Krieg LLP  $_________________ 

Arthur D. Levy $_________________ 

Housing and Economic Rights Advocates $_________________ 

17. The Court approves and orders payment in an amount commensurate with 
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_____________________ actual costs for performance of its settlement claims administration 

services.   

18. The Releases, which are set forth in Section 10 of the Settlement Agreement, are 

expressly incorporated herein in all respects and are effective as of the Effective Date.  Upon the 

Effective Date, the Plaintiff and Settlement Class Members, [except the excluded individuals 

referenced in Exhibit 1 of this Order], shall have, by operation of this Final Approval Order and 

Judgment, fully, finally and forever released, relinquished, and discharged the Released Parties 

from all actions, causes of action, claims, demands, obligations, or liabilities of any and every 

kind, whether known or unknown, fixed or contingent, against any of the Released Parties arising 

out of or relating to any of the Collection Letters and/or credit reporting of the loans after a short 

sale or foreclosure that were or could have been asserted by the Class Representative or Class 

Members in the Action.  This release includes, but is not limited to, claims for statutory or 

regulatory violations, the Rosenthal Fair Debt Collection Practices Act, the California Consumer 

Credit Reporting Act, the Unfair Competition Law, the False Advertising Law, unfair, abusive, or 

deceptive act or practice claims, tort, contract, or other common law claims, or violations of any 

other related or comparable federal, state, or local law, statute, or regulation, and any damages 

(including compensatory damages, special damages, consequential damages, punitive damages, 

statutory penalties, attorneys’ fees, costs) proximately caused by or attributable thereto, directly or 

indirectly, and any equitable, declaratory, injunctive, or any other form of relief (the “Released 

Claims”).   

19. Furthermore, Plaintiffs and all Settlement Class Members are hereby barred and 

permanently enjoined from (a) filing, commencing, prosecuting, intervening in, promoting, or 

participating (as class members or otherwise) in any lawsuit in any jurisdiction against any of the 

Released Parties based on any of the Released Claims; and (b) organizing Settlement Class 

Members who have not been excluded from the Settlement Class into a separate class for purposes 

of pursuing as a purported class action any lawsuit (including by seeking to amend a pending 

complaint to include class allegations, or seeking class certification in a pending action) against 

any of the Released Parties based on any of the Released Claims.   
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20. This Final Order and the Settlement Agreement (including the exhibits thereto) 

may be filed in any action against or by any of the Released Parties (as that term is defined herein 

and the Settlement Agreement) to support a defense of res judicata, collateral estoppel, release, 

good faith settlement, judgment bar or reduction, or any theory of claim preclusion or issue 

preclusion or similar defense or counterclaim.    

21. This Order, the Settlement, and any and all negotiations, statements, documents, 

and/or proceedings in connection with this Settlement are not, and shall not be construed as, an 

admission by Defendant of any liability or wrongdoing in this or in any other proceeding.  

22. This Judgment is intended to be a final disposition of the above captioned action in 

its entirety, and is intended to be immediately appealable.   

23. This Court shall retain jurisdiction with respect to all matters related to the 

administration and consummation of the settlement, and any and all claims, asserted in, arising out 

of, or related to the subject matter of the Action, including but not limited to all matters related to 

the Settlement and the determination of all controversies related thereto. 

IT IS SO ORDERED.   

DATED: ______, 2021

Hon. James Donato
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UNITED STATES DISTRICT COURT 

NORTHERN DISTRICT OF CALIFORNIA 

TAQUELIA WASHINGTON TOLAND and 
GEORGIA TOLAND, individually and on 
behalf of All Others Similarly Situated, 

Plaintiffs, 

vs. 

NATIONSTAR MORTGAGE LLC, a 
Delaware limited liability company; 
VERIPRO SOLUTIONS INC., a Delaware 
corporation, and DOES 1 through 20, 

Defendants. 

 Case No. 3:17-cv-02575-JD 

[PROPOSED] ORDER PRELIMINARILY 
APPROVING CLASS ACTION 
SETTLEMENT 

Action Filed: March 24, 2017 

The motion for preliminary approval of the proposed class action settlement between 

plaintiffs Taquelia Washington Toland and Georgia Toland, on the one hand, and defendants 

Nationstar Mortgage LLC and Veripro Solutions Inc. on the other hand, came before this Court for 

hearing on ________________.  Having considered the motion and the documents filed in support 

thereof, and good cause therefor appearing, the Court grants the motion and rules as follows:   

1. The Court has reviewed the terms of the Parties’ Settlement Agreement and 

Release (the “Settlement”) and preliminarily finds that the Settlement appears sufficiently fair, 

reasonable, and adequate to warrant dissemination of class notice of the proposed settlement and 

scheduling a formal fairness hearing.  The Court finds that the Settlement contains no obvious 
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deficiencies and that the Parties entered into the settlement in good faith, following arm’s length 

negotiations between their respective counsel.  The Court adopts the definitions set forth in the 

Settlement and all defined words or phrases used in this Order shall have the same meaning as in 

the Settlement. 

2. Preliminary Certification.  The Court finds that it will likely be able to certify the 

Settlement Class for purposes of settlement only after the Final Approval Hearing.  The Court 

preliminarily finds that the class action prerequisites of Federal Rule of Civil Procedure 23(a) have 

been satisfied. Specifically, the Court preliminarily finds that: (i) the Settlement Class is so 

numerous that joinder would be impractical, (ii) common questions of law and fact exist as to the 

class, (iii) the claims or defenses of the representative parties, Class Representatives Taquelia 

Washington-Toland and Georgia Toland are typical of the claims or defenses of the class, (iv) the 

Class Representatives and their counsel will fairly and adequately protect the interests of the class, 

(v) Common questions of law and fact predominate over questions affecting only individual 

members of the Settlement Class, and (vi) Resolution of the claims in this Action by way of a 

settlement is superior to other available methods for the fair and efficient resolution of the claims 

of the Settlement Class.  Accordingly, the Court preliminarily finds that it will likely be able to 

certify the Settlement Class, which is defined in the Settlement Agreement as follows: 

All natural persons who obtained a second mortgage, or home equity 
line of credit, secured by a deed of trust on property located in 
California (a) to secure payment of the purchase price of a dwelling 
(b) for not more than four families and which (c) was occupied 
entirely or in part by the purchaser, and, after a foreclosure or short 
sale of the dwelling, any of the defendants (1) sent the person a 
letter in the form of Exhibits “A” and/or “C” to the Complaint 
within the Class Period (“the Collection Letter Subclass”); and/or 
(2) reported such person’s second mortgage loan or home equity line 
of credit to one or more of the credit reporting agencies Experian, 
Equifax, or TransUnion as having an outstanding balance owing 
and/or otherwise as currently delinquent within the Class Period 
(“the Credit Reporting Subclass”). 

3. Pursuant to Rule 23(c)(2)(B) and Rule 23(e) of the Federal Rules of Civil 

Procedure, the Court orders that the Class be given notice of the pendency of this action and the 

Parties’ proposed Settlement.  The Court finds that the Class Notice dissemination procedure set 

forth in Section VI of the Settlement Agreement (i) is the best practicable notice; (ii) is reasonably 

calculated, under the circumstances, to apprise Class Members of the pendency of the Action and 
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of their right to object or to exclude themselves from the proposed Settlement; (iii) is reasonable 

and constitutes due, adequate and sufficient notice to all persons entitled to receive notice; and (iv) 

meets all applicable requirements as set forth by law.  Thus, the Court adopts and incorporates the 

Class Notice dissemination procedures set forth in Section VI of the Settlement into this Order.

4. The Court approves the Class Notice attached as Exhibit ___ to the Agreement.  

The Court also approves the Claim Form attached as Exhibit __ to the Agreement and the creation 

of a Settlement Website by the Settlement Administrator.

5. The Court appoints JND Legal Administration as Settlement Administrator to 

disseminate notice to the Settlement Class and administer the settlement.  The Court orders 

___________ to comply with all Settlement Administrator obligations under the Settlement 

Agreement and this Order.  

6. The Court sets a Fairness Hearing on _____________ to consider the fairness, 

reasonableness, and adequacy of the proposed Settlement and determine whether it should finally 

be approved by the Court.  At that time, the Court will hear any applications for attorneys’ fees, 

expenses, and/or service awards.  

7. The Court sets ________ as the deadline for filing the final approval motion and 

______________ as the deadline for filing the application for the Attorneys’ Fee Award and 

Service Award.

8. The Court sets ________  as the deadline by which Class Members must submit 

any (i) Claim Form; (ii) request for exclusion from the Settlement Class; or (iii) objection to the 

Settlement or to the Attorneys’ Fee Award.  

9. The Court sets ____________ as the deadline for filing any reply memorandum in 

further support of final approval of the proposed Settlement or the Attorneys’ Fee Award 

application. 

10. Any Class Member who wishes to be excluded from the Settlement Class must 

comply with the requirements of Section 8.1 of the Settlement Agreement.   Any Class Member 

who does not submit a timely written request for exclusion from the Settlement Class will be 

bound by all proceedings, orders, and judgments in the Action, even if such Class Member has 
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previously initiated or subsequently initiates individual litigation or other proceedings 

encompassed by the Release.

11.  Any Class Member who has not filed a timely written Request for Exclusion and 

who complies with the requirements of this Paragraph may comment in support of, or in 

opposition to, any aspect of the proposed settlement either on his or her own or through an 

attorney hired at his or her expense. All objections shall comply with the provisions of Section 8.2 

of the Settlement Agreement.    

12. Any Class Member who fails to timely file a written objection in accordance with 

the terms Section 8.2 shall not be permitted to object to this Settlement Agreement at the Final 

Approval Hearing, and shall be foreclosed from seeking any review of this Settlement Agreement 

by appeal or other means and shall be deemed to have waived his or her objections and be forever 

barred from making any such objections in the Action or any other action or proceeding. 

13. If the Settlement is finally approved, all Settlement Class Members who have not 

filed a timely and proper Request for Exclusion shall release the Released Persons from all claims 

described in Section 10 of the Settlement Agreement. 

14. This Order shall become null and void, and shall be without prejudice to the rights 

of the Parties, all of whom shall be restored to their respective positions existing immediately 

before this Court entered this Order, if (i) the proposed Settlement is not finally approved by the 

Court, or does not become Final (as defined in the Settlement Agreement), pursuant to the terms 

of the Settlement Agreement; or (ii) the Settlement Agreement is terminated pursuant to the terms 

of the Settlement Agreement for any reason. In such event, and except as provided therein, the 

proposed Settlement and Settlement Agreement shall become null and void and be of no further 

force and effect; neither the Settlement Agreement nor this Order shall be used or referred to for 

any purpose whatsoever; and the Parties shall retain, without prejudice, any and all objections, 

arguments, and defenses in the Action.    

15. This Order shall not be construed or used as an admission, concession, or 

declaration by or against Defendant of any fault, wrongdoing, breach, or liability, or by or against 

Plaintiffs or the Settlement Class Members that their claims lack merit or that the relief requested 
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in this Action is inappropriate, improper, or unavailable, or as a waiver by any party of any 

defenses they may have. 

16. The Court authorizes the Parties to take all necessary and appropriate steps to 

implement the Settlement Agreement. 

DATED:  _______________, 2021

Hon. James Donato 
United States District Judge
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DECLARATION OF JENNIFER M. KEOUGH RE: SETTLEMENT ADMINISTRATION 

 
 
 
 

UNITED STATES DISTRICT COURT 

FOR THE NORTHERN DISTRICT OF CALIFORNIA 

 

TAQUELIA WASHINGTON TOLAND, et al., 

 

Plaintiffs, 

 

v. 

 

NATIONSTAR MORTGAGE LLC, et al. 

 

 
Defendants. 
 

Case No. 17-cv-02575-JD 
 
                  
 
DECLARATION OF  
JENNIFER M. KEOUGH REGARDING 
SETTLEMENT ADMINISTRATION 
 
 
 
 
 
 
 
 

 

I, JENNIFER M. KEOUGH, declare and state as follows: 

1. I am the President of JND Legal Administration (“JND”). This Declaration is based 

on my personal knowledge, as well as upon information provided to me by experienced JND 

employees, and if called upon to do so, I could and would testify competently thereto. 

2. JND is serving as the Settlement Administrator1 in the above-captioned litigation 

(“Action”) for the purposes of administering the Settlement Agreement and Release (“Settlement 

Agreement”) preliminarily approved by the Court in its Preliminary Approval Order dated October 

29, 2021 (and as amended in the Court’s Order continuing the Settlement deadlines, filed on 

November 24, 2021). 

3. This Declaration is being filed to report on the implementation of the notice plan and 

administration of the Settlement. 

 
1 Capitalized terms used and not otherwise defined herein shall have the meanings given such terms in Settlement 

Agreement and Release. 
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CAFA NOTICE 

4. In compliance with the Class Action Fairness Act (“CAFA”), 28 U.S.C. § 1715, JND 

compiled a CD-ROM containing the following documents: 

a. Class Action Complaint for Violations of the Rosenthal Fair Debt Collection 

Practices Act, and Unfair Competition Law; Demand for Jury Trial, filed 

March 24, 2017; 

b. Notice of Motion and Motion for Preliminary Approval of Proposed Class 

Action Settlement, filed February 5, 2021; 

c. Declaration of Kristin Kemnitzer in Support of Motion for Preliminary 

Approval of Proposed Class Action Settlement, filed February 5, 2021, and 

attaching the Settlement Agreement, Claim Form, Class Notice, proposed 

Final Approval Order, and proposed Preliminary Approval Order; 

d. Declaration of Arthur D. Levy in Support of Plaintiffs’ Motion for 

Preliminary Approval of Proposed Class Action Settlement, filed February 5, 

2021; 

e. Declaration of Taquelia Washington Toland in Support of Motion for 

Preliminary Approval of Proposed Class Action Settlement, filed February 5, 

2021, and attaching a copy of the Trustee’s Deed for the Foreclosure Sale; 

f. Declaration of Georgia Toland in Support of Motion for Preliminary 

Approval of Proposed Class Action Settlement, filed February 5, 2021, and 

attaching a copy of the Trustee’s Deed for the Foreclosure Sale; 

g. Proposed Preliminary Approval Order, filed February 5, 2021. 

5. The CD-ROM was mailed on February 16, 2021, to the appropriate Federal and State 

officials identified in the attachment with an accompanying cover letter, a copy of which is attached 

hereto as Exhibit A.   
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CLASS DATA RECEIVED 

6. On November 24, 2021, counsel for the Defendant provided JND two electronic 

files containing the names, mailing addresses, property addresses, and loan account numbers of 

individuals identified as potential Class Members.  The files contained a total of 5,658 records.  

7. After analyzing the data, JND consolidated 47 records, resulting in 5,611 unique 

Class records. Of these, 377 individuals belong to the Collection Letter Subclass, and 5,234 

individuals belong to the Credit Reporting Subclass.  

8. Prior to commencing the Class Notice mailing, JND updated addresses using data 

from the United States Postal Service’s National Change of Address (“NCOA”) database.2 The 

Class Member data was then promptly loaded into a secure database established for this Action. 

CLASS NOTICE MAILING 

9. On December 10, 2021, JND mailed the Court-approved Class Notice and Claim 

Form (“Notice packet”) via first-class U.S. mail to the 5,611 Class Member records from the data.  

A representative copy of the Class Notice and Claim Form is attached as Exhibit B. 

10. As of March 13, 2022, of the 5,611 Notice packets mailed, 1,424 were returned as 

undeliverable. Of these, 22 Notice packets were promptly forwarded to updated addresses 

provided by USPS. For the undeliverable Notice packets that were not returned with updated 

address information, JND conducted credit bureau address searches and received updated address 

information for 957 Class Member records. JND re-mailed the Notice packet to the 957 Class 

Member records accordingly. Of these, 57 Notice packets were returned as undeliverable.  

 
2 The NCOA database is the official United States Postal Service (“USPS”) technology product which makes change 

of address information available to mailers to help reduce undeliverable mail pieces before mail enters the mail 

stream.  This product is an effective tool to update address changes when a person has completed a change of 

address form with the USPS.  The address information is maintained in the database for 48 months. 
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11. On January 19, 2022, JND mailed the Reminder Postcards to the 5,097 Credit 

Reporting Subclass members who had not filed a claim or submitted an exclusion request. A 

representative sample of the Reminder Postcard Notice is attached as Exhibit C. 

12. As of March 13, 2022,  614 Reminder Postcards were undeliverable.  

TOLL-FREE TELEPHONE NUMBER 

13. On December 9, 2021, JND activated a case-specific toll-free telephone number, 1-

833-667-1229, for Class Members to call to obtain information about the Settlement. The toll-free 

number is accessible 24 hours a day, seven days a week. 

14. As of March 13, 2022, JND has received 138 calls to the toll-free number. 

SETTLEMENT WEBSITE 

15. On December 9, 2021, JND established a dedicated, case-specific Settlement 

Website (www.TolandNationstarSettlement.com), which hosts copies of important case 

documents (including, but not limited to, copies of the Class Notice, Claim Form and Exclusion 

Request Form in English and Spanish, Class Action Complaint, Motion filings for Preliminary 

Approval, Settlement Agreement, Preliminary Approval Order, and Motion filings for Attorneys’ 

Fees, Expenses and Service Awards), answers to frequently asked questions, and includes contact 

information for the Settlement Administrator and Class Counsel.  The Settlement Website also 

allows Class Members to submit claims electronically. A representative copy of the Class Notice, 

Claim Form and Exclusion Request Form in the Spanish language is attached as Exhibit D. 

16. As of March 13, 2022, JND has tracked 647 unique visitors who registered 3,269 

pageviews. 

CLAIMS RECEIVED 

17. The Class Notice states that any Credit Reporting Subclass member who would like 

to be eligible to receive credit reporting relief under the Settlement must submit a timely and valid 

Claim Form to the Settlement Administrator no later than March 10, 2022. Collection Letter 

Subclass members were not required to submit claims to receive benefits under the Settlement. 

Class Members could have submitted their claims online or by mail/e-mail. 
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18. As of March 13, 2022, JND has received a total of 515 claims (276 by mail or e-

mail, 239 online). Of these, 30 submissions were determined to be duplicate, resulting in 485 

unique claim submissions.  

19. The claims rate is approximately 8.6-9.4%, excluding the 377 Collection Letter 

Subclass members, and roughly 16% including the Collection Letter Subclass members. An 8.6-

9.4% claims rate is within the typical range in a claims made settlement. 

20. The Response Deadline for claim submissions passed on March 10, 2022. JND may 

continue to receive timely postmarked Claim Forms from Class Members after the deadline. 

21. JND is in the process of receiving, reviewing, and validating claim submissions, 

and can provide a supplemental declaration with final claim counts after the review process is 

complete.  

EXCLUSIONS RECEIVED 

22. The Class Notice states that any Class Member who would like to exclude 

themselves from the Settlement was required to submit a timely postmarked exclusion letter to 

JND no later than March 10, 2022.  

23. As of March 13, 2022, JND has received three (3) timely and complete exclusion 

requests from three Class Members: Ersel Mullens, Patricia Mitchell, and Merili Johnston.  

24. The Response Deadline for exclusions passed on March 10, 2022., JND may 

receive timely postmarked exclusion requests from Class Members following the deadline. JND 

will inform the parties of any additional timely postmarked exclusion requests received.  

OBJECTIONS RECEIVED 

25. The Class Notice states that any Class Member could submit an objection by sending 

a timely postmarked objection letter to the Court by March 10, 2022. 
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26. As of March 13, 2022, JND has not received any objection letters. 

 

 I declare under the penalty of perjury pursuant to the laws of the United States of America 

that the foregoing is true and correct.   

 

Executed on March 15, 2022, at Seattle, Washington. 

  

 

 JENNIFER M. KEOUGH 
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February 16, 2021 

 

UNITED STATES ATTORNEY GENERAL 

AND THE APPROPRIATE OFFICIALS 

IDENTIFIED IN ATTACHMENT A 

 

RE: CAFA NOTICE OF PROPOSED CLASS ACTION SETTLEMENT 

 

Dear Sir or Madam: 

 

This Notice is being provided to you in accordance with the Class Action Fairness Act (“CAFA”), 28 U.S.C. 

§ 1715, in connection with, and on behalf of, the Defendants Nationstar Mortgage LLC and Veripro Solutions 

Inc. in the below-referenced class action (“the Action”).  Plaintiffs’ Notice of Motion and Motion for 

Preliminary Approval of Proposed Class Action Settlement was filed with the United States District Court for 

the Northern District of California on February 5, 2021, and the hearing on the Motion is scheduled for April 

15, 2021. 

 

Case Name: Toland v. Nationstar Mortgage LLC, et al 

Case Number: 3:17-cv-02575-JD 

Jurisdiction: United States District Court, Northern District of California 

Date Proposed Settlement 

filed with Court: 

 

February 5, 2021 

 

Copies of all materials filed in the above-named action are electronically available on the Court’s Pacer website 

found at https://pcl.uscourts.gov.  Additionally, in compliance with 28 U.S.C. § 1715(b), the enclosed CD-

ROM contains the following documents filed in the Action: 

 

01 - Complaint.pdf 

Class Action Complaint for Violations of the Rosenthal Fair Debt Collection Practices Act, and 

Unfair Competition Law; Demand for Jury Trial, filed March 24, 2017. 

 

02 – Motion for Preliminary Approval of Proposed Class Action Settlement.pdf 

Notice of Motion and Motion for Preliminary Approval of Proposed Class Action Settlement, 

filed February 5, 2021. 

 

03 – Declaration of Kristin Kemnitzer.pdf 

Declaration of Kristin Kemnitzer in Support of Motion for Preliminary Approval of Proposed 

Class Action Settlement, filed February 5, 2021, and attaching: 

 

Exhibit A:  Settlement Agreement and Release; 

Exhibit 1:  Claim Form; 

Exhibit 2:  Class Notice; 
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Exhibit 3:  Proposed Final Approval Order; 

Exhibit 4:  Proposed Preliminary Approval Order; 

 

Exhibit B:  Kemnitzer, Barron & Krieg, LLP Class Action Representative List; and 

Exhibit C:  Deposition of Taquelia Washington Toland at 70:12-71:19. 

04 – Declaration of Arthur Levy.pdf 

Declaration of Arthur D. Levy in Support of Plaintiffs’ Motion for Preliminary Approval of 

Proposed Class Action Settlement, filed February 5, 2021. 

 

05 – Declaration of Taquelia Toland.pdf 

Declaration of Taquelia Washington Toland in Support of Motion for Preliminary Approval of 

Proposed Class Action Settlement, filed February 5, 2021, and attaching: 

 

Exhibit 1:  Copy of the Trustee’s Deed for the Foreclosure Sale. 

 

06 – Declaration of Georgia Toland.pdf 

Declaration of Georgia Toland in Support of Motion for Preliminary Approval of Proposed Class 

Action Settlement, filed February 5, 2021, and attaching: 

 

Exhibit 1:  Copy of the Trustee’s Deed for the Foreclosure Sale. 

 

07 – Proposed Order.pdf 

[Proposed] Order Preliminarily Approving Class Action Settlement, filed February 5, 2021. 

 

It is not feasible at this time to provide the names of Settlement Class Members who reside in each State or the 

estimated proportionate share of the claims of such members to the entire settlement.  The Settlement Class is 

defined to include mortgage borrowers who previously owned and resided in real property located in California 

and satisfy various other criteria.  In accordance with 28 U.S.C. § 1715(b)(7), and based on the information 

available at this time, we estimate that Settlement Class Members will be identified from a group of 

approximately 7,500 loans.  Because all of the properties at issue are located in California, we estimate that 

most of the Settlement Class Members will be California residents.  We further anticipate that the Settlement 

Class is sufficiently numerous so as to potentially include Settlement Class Members now residing in other 

U.S. states, as well as the District of Columbia, and may include Settlement Class Members residing in U.S. 

territories. 

 

There are no other settlements or agreements made between Counsel for the parties related to the class defined 

in the proposed settlement, and as of the date of this Notice, no Final Judgment or notice of dismissal has been 

entered in this case.  Defendants are also not aware of any written judicial option relating to the matters 

described in this Notice.   

 

If you have any questions regarding the details of the Action and Settlement, please contact Defense Counsel’s 

representative at: 

 

Case 3:17-cv-02575-JD   Document 130-1   Filed 03/15/22   Page 65 of 93



February 16, 2021 JND LEGAL ADMINISTRATION  

Page 3   
 
 

CO • MN •  NY • WA • DC    |    800.207.7160   |    INFO@JNDLA.COM   |   WWW.JNDLA.COM  
 

 

 

For questions regarding this notice, please contact JND at: 

 

JND Class Action Administration 

1100 2nd Ave, Suite 300 

Seattle, WA  98101 

Phone: (800) 207-7160 

 

Regards, 

 

/s/ 

 

JND Legal Administration 

Counsel for Nationstar Mortgage LLC and 

Veripro Solutions Inc. 

Erik Kemp 

Severson & Werson, PC 

One Embarcadero Center, Suite 2600 

San Francisco, CA 94111 

Phone: (415) 677-5556 

E-mail: ek@severson.com 
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Ed Sniffen 
Office of the Attorney General 

1031 W 4th Ave 
Ste 200 

Anchorage, AK  99501 

 

Steve Marshall 
Office of the Attorney General 

501 Washington Ave 
Montgomery, AL  36104 

Leslie Rutledge 
Office of the Attorney General 

323 Center St 
Ste 200 

Little Rock, AR  72201 

 

Mark Brnovich 
Office of the Attorney General 

2005 N Central Ave 
Phoenix, AZ  85004 

CAFA Coordinator 
Office of the Attorney General 
Consumer Protection Section 

455 Golden Gate Ave., Ste 11000 
San Francisco, CA  94102 

 

Phil Weiser 
Office of the Attorney General 
Ralph L. Carr Judicial Building 

1300 Broadway, 10th Fl 
Denver, CO  80203 

William Tong 
Office of the Attorney General 

165 Capitol Ave 
Hartford, CT  06106 

 

Kathy Jennings 
Delaware Department of Justice 

Carvel State Office Building 
820 N French Street 

Wilmington, DE  19801 

Ashley Moody 
Office of the Attorney General 

State of Florida 
PL‐01 The Capitol 

Tallahassee, FL  32399 

 

Chris Carr 
Office of the Attorney General 

40 Capitol Sq SW 
Atlanta, GA  30334 

Clare E. Connors 
Department of the Attorney General 

425 Queen Street 
Honolulu, HI  96813 

 

Thomas J. Miller 
Office of the Attorney General 
Hoover State Office Building 
1305 E. Walnut Street Rm 109 

Des Moines, IA  50319 

Lawrence G. Wasden 
Office of the Attorney General 
700 W. Jefferson St, Suite 210 

Boise, ID  83720 

 

Kwame Raoul 
Office of the Attorney General 

James R. Thompson Center 
100 W. Randolph St 
Chicago, IL  60601 
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Todd Rokita 
Indiana Attorney General's Office 
Indiana Government Center South 

302 W Washington St 5th Fl 
Indianapolis, IN  46204 

 

Derek Schmidt 
Office of the Attorney General 

120 SW 10th Ave 
2nd Fl 

Topeka, KS  66612 

Daniel Cameron 
Office of the Attorney General 

Capitol Building 
700 Capitol Ave Ste 118 

Frankfort, KY  40601 

 

Jeff Landry 
Office of the Attorney General 

1885 N. Third St 
Baton Rouge, LA  70802 

CAFA Coordinator 
General Counsel's Office 

Office of Attorney General 
One Ashburton Pl 
Boston, MA  02108 

 

Brian E. Frosh 
Office of the Attorney General 

200 St. Paul Pl 
Baltimore, MD  21202 

Aaron Frey 
Office of the Attorney General 

6 State House Station 
Augusta, ME  04333 

 

Dana Nessel 
Department of Attorney General 

G. Mennen Williams Building, 7th Fl 
525 W Ottawa St 

Lansing, MI  48933 

Keith Ellison 
Office of the Attorney General 

445 Minnesota St 
Suite 1400 

St. Paul, MN  55101 

 

Eric Schmitt 
Attorney General's Office 
Supreme Court Building 

207 W High St 
Jefferson City, MO  65101 

Lynn Fitch 
Office of the Attorney General 

Walter Sillers Building 
550 High St Ste 1200 
Jackson, MS  39201 

 

Austin Knudsen 
Office of the Attorney General 

215 N. Sanders 
Justice Building, Third Fl 

Helena, MT  59601 

Josh Stein 
Attorney General's Office 

114 W Edenton St 
Raleigh, NC  27603 

 

Wayne Stenehjem 
Office of the Attorney General 

State Capitol, 600 E Boulevard Ave 
Dept. 125 

Bismarck, ND  58505 
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Doug Peterson 
Office of the Attorney General 

2115 State Capitol 
Lincoln, NE  68509 

 

Gordon MacDonald 
Office of the Attorney General 

NH Department of Justice 
33 Capitol St. 

Concord, NH  03301 

Gurbir S. Grewal 
Office of the Attorney General 

Richard J. Hughes Justice Complex 
25 Market St 8th Fl, West Wing 

Trenton, NJ  08611 

 

Hector Balderas 
Office of the Attorney General 

P.O. Drawer 1508 
Santa Fe, NM  87504 

Aaron Ford 
Office of the Attorney General 
Old Supreme Court Building 

100 N Carson St 
Carson City, NV  89701 

 

CAFA Coordinator 
Office of the Attorney General 

28 Liberty St 
15th Fl 

New York, NY  10005 

Dave Yost 
Attorney General's Office 

State Office Tower 
30 E Broad St 14th Fl 

Columbus, OH  43215 

 

Mike Hunter 
Office of the Attorney General 

313 NE 21st St 
Oklahoma City, OK  73105 

Ellen F. Rosenblum 
Oregon Department of Justice 

1162 Court St NE 
Salem, OR  97301 

 

Josh Shapiro 
PA Office of the Attorney General 

Strawberry Square 16th Fl 
Harrisburg, PA  17120 

Peter F. Neronha 
Office of the Attorney General 

150 S Main St 
Providence, RI  02903 

 

Alan Wilson 
Office of the Attorney General 

Rembert C. Dennis Bldg 
1000 Assembly St Rm 519 

Columbia, SC  29201 

Jason Ravnsborg 
Office of the Attorney General 

1302 E Highway 14 
Ste 1 

Pierre, SD  57501 

 

Herbert H. Slatery, III 
Office of the Attorney General 

301 6th Ave N 
Nashville, TN  37243 
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Ken Paxton 
Office of the Attorney General 

300 W. 15th St 
Austin, TX  78701 

 

Sean D. Reyes 
Office of the Attorney General 

Utah State Capitol Complex 
350 North State St Ste 230 
Salt Lake City, UT  84114 

Mark R. Herring 
Office of the Attorney General 

202 N. Ninth St. 
Richmond, VA  23219 

 

T.J. Donovan 
Attorney General's Office 

109 State St. 
Montpelier, VT  05609 

Bob Ferguson 
Office of the Attorney General 

1125 Washington St SE 
Olympia, WA  98501 

 

Josh Kaul 
Attorney General's Office 

114 E State Capitol 
Madison, WI  53702 

Patrick Morrisey 
Office of The Attorney General 

State Capitol, 1900 Kanawha Blvd E 
Building 1 Rm E-26 

Charleston, WV  25305 

 

Bridget Hill 
Office of the Attorney General 

Kendrick Building 
2320 Capitol Ave 

Cheyenne, WY  82002 

Karl A. Racine 
Office of the Attorney General 

400 6th St NW 
Washington, DC  20001 

 

Monty Wilkinson 
Office of the U.S. Attorney General 

U.S. Department of Justice 
950 Pennsylvania Ave NW 

Washington, DC  20530 

Mitzie Jessop Taase 
Department of Legal Affairs 

Exec Ofc Bldg, 3rd Fl 
P.O. Box 7 

Utulei, AS  96799 

 

Leevin Taitano Camacho 
Office of the Attorney General 

Administration Division 
590 S Marine Corps Dr, Suite 901 

Tamuning, GU  96913 

Edward Manibusan 
Office of the Attorney General 

Administration Building 
P.O. Box 10007 

Saipan, MP  96950 

 

Ines Carrau Martinez 
Dpto. de Justicia de Puerto Rico 

Calle Teniente César González 677 
Esq. Ave. Jesús T. Piñero 

San Juan, PR  00918 
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Denise N. George 
Office of the Attorney General 

34‐38 Kronprindsens Gade 
GERS Building 2nd Fl 
St. Thomas, VI  00802 

 

Joses R. Gallen 
Department of Justice 

P.O. Box PS-105 
Palikir 

Pohnpei State, FM  96941 

Richard Hickson, Attorney General 
C/O Marshall Islands Embassy 

2433 Massachusetts Ave NW 
Washington, DC  20008 

 

Ernestine K. Rengiil 
Office of the Attorney General 

P.O. Box 1365 
Koror, PW  96939 

Erik Kemp 
Severson & Werson, PC 

One Embarcadero Center, Suite 2600 
San Francisco, CA  94111 

 

Kristin Kemnitzer 
Kemnitzer, Barron & Krieg, LLP 

42 Miller Ave., 3rd Floor 
Mill Valley, CA  94941 

Arthur D. Levy 
Housing and Economic Rights Advocates 

P.O. Box 29435 
Oakland, CA  94604 
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Questions? Visit www.TolandNationstarSettlement.com or call toll-free 1-833-667-1229 

 

THIS IS AN IMPORTANT NOTICE ABOUT THE TOLAND V. NATIONSTAR CLASS ACTION SETTLEMENT 

Your Rights Are Affected Even If You Do Not Act.  Please Read This Notice Carefully. 

The Court directed that this notice be sent to inform you about a proposed class action Settlement in Toland 

v. Nationstar because you may be a class member entitled to benefits. The Settlement is only proposed and 

must be approved by the Court before it can become effective.   

The case is Toland v. Nationstar in the United States District Court for the Northern District of California, 

Case No. 3:17-cv-02575-JD.  The case challenges the practices of Nationstar Mortgage LLC and Veripro 

Solutions Inc. in allegedly attempting to collect balances on California purchase money second mortgages 

and home equity credit lines after foreclosure and short sales.  The case also challenges Nationstar’s 

practices in reporting such loans to the credit reporting agencies after a foreclosure or short sale has taken 

place.  A “short sale” happens when a lender approves your sale of your property to another person for less 

than the amount owed on your loan or loans.  Defendants strongly deny any claims of wrongdoing but have 

agreed to settle the lawsuit to avoid the burden and cost of further litigation.   

The proposed Settlement provides for two Subclasses, a Collection Letter Subclass and a Credit 

Reporting Subclass.  You may be a member of either or both Subclasses: 

Collection Letter Subclass:  You are a member of this Subclass if you obtained a second mortgage, or 

home equity line of credit, secured by a deed of trust on property located in California (a) to purchase a 

home (b) of  four units or fewer and which (c) was occupied entirely or in part by you, and, (d) after a 

foreclosure or short sale of the home, Defendants sent you certain Collection Letter(s) between 

March 24, 2013 and January 8, 2021.   

Credit Reporting Subclass:  You are a member of this Subclass if you had a purchase money second 

mortgage, or home equity line of credit as defined above, and Nationstar reported that loan to one or more 

of the credit reporting agencies as having an outstanding balance owing and/or otherwise as currently 

delinquent following a foreclosure or short sale between March 24, 2013 and January 8, 2021. 

 

A SUMMARY OF YOUR RIGHTS AND CHOICES 

You May: Summary: 
DEADLINE for 

you to comply: 

Collection 

Letter 

Subclass 

Members 

Receive 

Benefits 

Automatically 

If you are a member of the Collection Letter Subclass, Defendants 

will pay you the sum of $150 automatically. If you paid any 

amounts to Veripro on the loan after a Collection Letter was sent, 

you will also automatically be refunded those amounts.  

Defendants also agree to make no further attempts to collect on the 

loans of Collection Letter Subclass Members and will not sell or 

assign those accounts to any third party.   

You do not need to do anything to receive these benefits.   If 

Nationstar previously serviced your loan, you are also 

automatically a member of the Credit Reporting Subclass and 

automatically entitled to credit reporting updates under the 

Settlement without having to submit a Claim Form.  For more 

details:  see FAQ 1 below. 

None 
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Submit a 

Claim Form to 

Recover Credit 

Reporting 

Relief 

If you are a Credit Reporting Subclass Member who is not a 

member of the Collection Letter Subclass (whose loan was 

previously serviced by Nationstar), you must complete and submit 

the accompanying Claim Form in order to obtain the credit 

reporting relief.  If you qualify for credit reporting relief, 

Defendants also agree to make no further attempts to collect on your 

loan and will not sell or assign those accounts to any third party.   

By the date indicated in the box directly on the right, you must 

either mail or email your signed and fully completed Claim 

Form to the addresses listed on the Claim Form.  You may also 

fill out the Claim Form and submit it online at 

TolandNationstarSettlement.com. If you do not timely submit 

a valid Claim Form, Nationstar will not submit any credit 

reporting changes for you, and you will be bound by the terms 

of the Settlement Agreement and Final Judgment.  For more 

details:  see FAQs 2 & 3 below. 

March 10, 2022 

Ask to Be 

Excluded 

You can exclude yourself from the Settlement by signing and 

mailing in a notice of intention to opt out of the Settlement to the 

Settlement Administrator. If you do so, you will not be eligible to 

receive any benefits from the Settlement and will not be bound by 

the Settlement Agreement or the Final Approval Order and 

Judgment. But you will retain the right to sue Defendants on your 

own regarding any claims that are part of the Settlement.  For 

more details:  see FAQ 5 below. 

March 10, 2022 

Submit an 

Objection 

You may remain a Settlement Class Member and object to the 

Settlement.  If the Settlement is approved over your objection, 

however, you will be bound by the Settlement and give up your 

right to sue on your own regarding any claims that are part of the 

Settlement.  For more details:  see FAQ 6 below. 

March 10, 2022 

FOR MORE INFORMATION AND ANSWERS TO YOUR QUESTIONS 

You will find answers to Frequently Asked Questions on the following pages. 

You can visit the Settlement website at www.TolandNationstarSettlement.com. 

You can call the Interactive Voice Response information line at 1-833-667-1229. 

You can contact Class Counsel at yes@yesquire.com or 866-576-4999. 

PLEASE DO NOT TELEPHONE THE COURT OR THE COURT CLERK’S OFFICE TO 

INQUIRE ABOUT THIS SETTLEMENT OR THE CLAIM PROCESS. 

This notice is only a summary of the proposed Settlement. For the precise terms and conditions of the Settlement, 

please see the Settlement Agreement available at www.TolandNationstarSettlement.com.  You may also obtain 

the Settlement Agreement by contacting Class Counsel at yes@yesquire.com or 866-576-4999, by accessing 

the Court docket in this case, for a fee, through the Court’s Public Access to Court Electronic Records (PACER) 

system at https://ecf.cand.uscourts.gov, or by visiting the office of the Clerk of the Court for the United States 

District Court for the Northern District of California, 450 Golden Gate Avenue, San Francisco, CA 94102, 

between 9:00 a.m. and 1:00 p.m., Monday through Friday, excluding Court holidays. 
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FREQUENTLY ASKED QUESTIONS (FAQS) AND ANSWERS 

The following FAQs are addressed below: 

1. What are the terms of the proposed Settlement? 

2. Why would I have to submit a Claim Form, and how do I do it? 

3. What is the credit reporting relief? 

4. If I remain in the Settlement Class, what do I give up? 

5. How do I exclude myself from the Settlement Class? 

6. Can I object to the Settlement? 

7. When is the Final Approval Hearing? 

8. What if I want to attend the Final Approval Hearing? 

9. Does the Settlement Class have a lawyer? 

10. How will Class Counsel be paid? 

11. Will the Class Representatives receive any payments in addition to the Settlement Benefits? 

12. How can I get more information? 

1. What are the terms of the proposed Settlement? 

This Notice provides a summary of some, but not all, of the terms of the Settlement Agreement. Please visit 

www.TolandNationstarSettlement.com to see and obtain a copy of the entire Settlement Agreement.  The 

Settlement Agreement must be approved by the Court and become “Final” before any payments or other 

benefits are given.    

The key terms of the proposed Settlement are as follows: 

Defendants will automatically pay each member of the Collection Letter Subclass $150. 

Defendants will automatically refund to each member of the Collection Letter Subclass any amounts 

paid to Veripro on the loan after a Collection Letter was sent. 

Defendants agree to make no further attempts to collect on the loans of the qualifying members of 

both Subclasses and will not sell or assign those accounts to any third party.   

If you qualify under the Settlement, Nationstar will submit requests to the credit bureaus to update 

the reporting of your loan to reflect a zero current balance and zero amount past due.  Depending on 

your circumstances, this may improve your credit score.  However, unless you are a member of the 

Collection Letter Subclass and your loan was previously serviced by Nationstar, you must qualify 

for and request this update by filling out and timely submitting the accompanying Claim Form.  If 

you do not timely submit a completed Claim Form, Nationstar will not request any credit reporting 

change for you, even though you will still be bound by the terms of the Settlement.   

You give up all of your claims against Nationstar, Veripro, their corporate affiliates, and personnel 

based on the Collection Letters and credit reporting at issue in this case.  All of those claims will be 

released, which means that you will not be able to continue any lawsuit or initiate any future lawsuit 

on those claims. 
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Class Counsel will apply to the Court for an award of attorney’s fees and expenses of litigation of 

up to $390,000.  The Court will determine the amount of any such award. 

Class Counsel will apply for service awards for each of the two Class Representatives in the amount 

of $5,000 each.  The Court will determine the amount of any such award. 

2. Why would I have to submit a Claim Form, and how do I do it? 

If you are not a member of the Collection Letter Subclass or your loan was not previously serviced by 

Nationstar, you must submit the accompanying Claim Form in order to determine whether you qualify for 

the updates to your credit report under the proposed Settlement.  If you qualify for credit reporting changes, 

Defendants also agree to make no further attempts to collect on your loan and will not sell or assign those 

accounts to any third party.  If you do not timely submit a completed Claim Form, your credit report will 

not be updated and you will still be bound by the terms of the Settlement.  This means you forfeit your right 

to sue Defendants in the future about the claims at issue in this lawsuit.   

If you are a Credit Reporting Subclass Member, you may submit a Claim Form in one of the following 

three ways:  1) By mailing (either through the United States Postal Service or through a private mail carrier, 

such as UPS or Federal Express, provided that it is postmarked or the proof of the mail date is otherwise 

reflected on the label of the mailing) to the Settlement Administrator no later than March 10, 2022; 2) By 

emailing the Claim Form to the Administrator at info@TolandNationstarSettlement.com on a date no later 

than March 10, 2022; or 3) By submitting the Claim Form online at www.TolandNationstarSettlement.com  

on or before March 10, 2022.  The mailing and email addresses for sending the Claim Form are listed 

on the Claim Form.   

3. What is the credit reporting relief? 

If the Court grants final approval of the Settlement, Nationstar will, for all eligible Collection Letter 

Subclass Members and Credit Reporting Subclass Members, request that the credit reporting agencies to 

which it reports update their reporting for all such accounts to a current outstanding loan balance and current 

amount past due of zero dollars,  if your Nationstar account continues to appear on your credit reports.  This 

may improve your credit score, depending on your circumstances.  The specific information that Nationstar 

will report is as follows:   

• For Credit Reporting Subclass Members whose properties were sold at foreclosure sales, Nationstar will 

agree to report such loans with an Account Status of 97 and a current outstanding loan balance and 

current amount past due of zero dollars.    

• For Credit Reporting Subclass Members whose properties were sold at short sales, Nationstar will 

request that the loans be reported in accordance with FAQ 53 of the Credit Reporting Resources Guide.  

Specifically, Nationstar will request that such loans be reported with Account Status of either 13 or 65 

as appropriate under the Guide, Special Comment Code AU, and a current outstanding loan balance and 

current amount past due of zero dollars.   

  

Case 3:17-cv-02575-JD   Document 130-1   Filed 03/15/22   Page 76 of 93



Questions? Visit www.TolandNationstarSettlement.com or call toll-free 1-833-667-1229 

5 

4. If I remain in the Settlement Class, what do I give up? 

If you remain in the Settlement Class, you give up your right to sue in court or arbitration or be part of any 

other lawsuit or arbitration against Defendants or their affiliates based on any of the Collection Letters 

and/or the credit reporting qualifying you for Class membership.  

5. How do I exclude myself from the Settlement Class? 

You may exclude yourself (“opt out”) from the Settlement Class by timely submitting an exclusion or “opt out” 

request to the Settlement Administrator.  The notice must (1) be postmarked on or before the March 10, 2022; 

(2) include the Class Member’s name, address, and telephone number; (3) be personally signed and dated by the 

Class Member; and (4) contain a clear request that the Class Member would like to opt out or be excluded, by 

use of those or other words clearly indicating a desire not to participate in the Settlement.  

You can download an Exclusion Request Form from the Settlement website, 

www.TolandNationstarSettlement.com, but are not required to use that form, as long your exclusion request 

complies with the requirements listed above.   

If you choose to exclude yourself from the Settlement, please mail your notice to the following address: 

Toland v. Nationstar Settlement  

c/o JND Legal Administration 

PO Box 91232 

Seattle, WA 98111 

Your exclusion request must be postmarked no later than March 10, 2022.  If you exclude yourself from 

the Settlement, you cannot object to the Settlement, and you will not receive any money or other benefits 

from the Settlement.    

6. Can I object to the Settlement? 

Yes, but not if you exclude yourself from the Settlement Class. You can ask the Court to deny settlement 

approval by filing an objection. You can’t ask the Court to order a different settlement; the Court can only 

approve or reject the settlement. If the Court denies approval, no settlement payments or credit reporting 

relief will be provided, and the lawsuit will continue. If that is what you want to happen, you must object.  

Any objection to the proposed settlement must be in writing. If you file a timely written objection, you may, 

but are not required to, appear at the Final Approval Hearing, either in person or through your own attorney. 

If you appear through your own attorney, you are responsible for hiring and paying that attorney. All written 

objections and supporting papers must be submitted to the Court either by mailing them to the address below 

or by filing them in person at any location of the United States District Court for the Northern District of 

California. All objections must be mailed or postmarked on or before March 10, 2022.   

The address to mail your Objections is below:   

Class Action Clerk 

United States District Court for the Northern District of California 

450 Golden Gate Avenue, Box 36060 

San Francisco, California 94102 
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Your written objections must contain all of the following information to be considered by the Court: 

(1) your full name, current address, and telephone number;  

(2) the last four digits of your loan number, and/or your Claim ID as set forth on the Class Notice;  

(3) the case name and number (Toland v. Nationstar Mortgage LLC, Case Number 

3:17-cv-02575-JD),  

(4) a statement of the position you wish to assert, including the factual and legal grounds for  

your objections;  

(5) the identity of any witnesses that you may ask the Court to allow to testify in support of your 

objections and a summary of their testimony;  

(6) the name(s) of any attorney(s) representing you; and  

(7) copies of all documents that you wish to submit in support of your position.  

All objections that are timely filed with the Court will be considered at the Final Approval Hearing on 

April 21, 2022 at 10:00 a.m. If you do not file an objection, you waive your right to appeal any Court order 

or judgment related to the Settlement.  If the Settlement is ultimately approved over your objection, you 

will be bound by the Settlement and give up your right to sue on your own regarding any claims that are 

released under the Settlement. 

Instructions for how to appear remotely at the Final Approval Hearing can be found on the Court’s website, 

https://apps.cand.uscourts.gov/telhrg/, a few days before the scheduled hearing date. You may also contact 

Class Counsel for information as set forth in FAQ 12 below.  

7. When is the Final Approval Hearing? 

The Court will hold a Final Approval Hearing on April 21, 2022, at 10:00 a.m. in Courtroom 11 of the 

United States District Court for the Northern District of California, the Honorable James Donato presiding, 

located at 450 Golden Gate Avenue, 19th Floor, San Francisco, California 94102.  The Final Approval 

Hearing may take place by Zoom or other video technology due to the COVID-19 emergency.  

The date of the Final Approval Hearing may change, so please refer to the Settlement website 

www.TolandNationstarSettlement.com and/or the Court’s website, https://apps.cand.uscourts.gov/telhrg/, 

to confirm the date and time of the Final Approval Hearing and how to attend the hearing remotely. At the 

Final Approval Hearing, the Court will consider if: (1) the Settlement is fair, reasonable, and adequate; 

(2) the Settlement should be approved; (3) any objections to the Settlement and, if so, whether those are 

valid; (4) the amount of any Service Award for the Class Representatives; and (5) the amount of any 

attorney’s fees and costs to be awarded for Class Counsel.   

8. What if I want to attend the Final Approval Hearing? 

Your attendance at the Final Approval Hearing is not required.  However, you or your attorney may attend 

the hearing at your own expense.  At this time, the Court is conducted all civil motion hearings remotely. 

Check the Court website a few days before the scheduled hearing to see if you can view or listen to the 

hearing remotely:  https://apps.cand.uscourts.gov/telhrg/.  You may also contact Class Counsel for 

information as set forth in FAQ 12 below.  
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9. Does the Settlement Class have a lawyer? 

Yes.  The Court appointed the Kemnitzer Barron & Krieg LLP and Housing and Economic Rights 

Advocates to represent you and the other Settlement Class Members.  They are called “Class Counsel.”  

You will not be charged for their services. 

 

Arthur D. Levy 

3950 Broadway, Suite 200 

Oakland, CA 94611 

arthur@yesquire.com  

 

Kristin Kemnitzer  

KEMNITZER, BARRON & KRIEG LLP 

42 Miller Avenue, Third Floor 

Mill Valley, CA 94941 

kristin@kbklegal.com 

You do not need to hire your own lawyer because Class Counsel is working on your behalf.  However, you 

may hire an attorney at your own expense to represent you and speak on your behalf. 

10. How will Class Counsel be paid? 

Class Counsel will apply to the Court for an award of Attorneys’ Fees and Expenses not to exceed $390,000, 

for all services provided on behalf of the Class Representatives and the Settlement Class.  Any amount 

awarded will be paid separately by Defendants and will not reduce your benefits under the settlement. The 

Court will determine the amount of the award.   

You can view and download Class Counsel’s fee request on the Settlement website, 

www.TolandNationstarSettlement.com. 

11. Will the Class Representatives receive any payments in addition to the Settlement Benefits? 

Class Counsel will apply to the Court for a Service Award for each of the two Class Representatives, not to 

exceed five thousand dollars ($5,000) per Class Representative, in recognition of their service to the Class, 

in addition to any other relief to which they are entitled as a Settlement Class Member. Any amount awarded 

will be paid separately by Defendants and will not reduce your benefits under the settlement. The Court 

will determine the amount of the award.  

MORE INFORMATION 

12. How can I get more information? 

If you have questions, you may obtain more information as follows: 

Visit the Settlement website: www.TolandNationstarSettlement.com. You can view and download 

complete copies of the Settlement Agreement and other relevant court filings, obtain an electronic 

version of this Notice, and obtain an Exclusion Request Form.   

Call the Interactive Voice Response informational line at 1-833-667-1229. 

Contact Class Counsel at yes@yesquire.com or 866-576-4999. 

Access the Court docket in this case, for a fee, through the Court’s Public Access to Court Electronic 

Records (PACER) system at https://ecf.cand.uscourts.gov, or by visiting the office of the Clerk of 

the Court for the United States District Court for the Northern District of California, 450 Golden 

Gate Avenue, San Francisco, CA 94102, between 9:00 a.m. and 1:00 p.m., Monday through Friday, 

excluding Court holidays. 
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To view JND’s privacy policy, please visit https://www.jndla.com/privacy-policy 

CLASS ACTION SETTLEMENT CLAIM FORM 
 

To: [name(s) of loan signatory] 

Address of Property Securing the Mortgage or Loan: [] 

Mortgage or Loan Number:[]  

Unique ID: [JND Unique ID] 

 

PLEASE READ THE STATEMENT BELOW CAREFULLY, WHICH IS UNDER 

PENALTY OF PERJURY.  IF YOU TRUTHFULLY MEET ALL CONDITIONS IN THE 

BELOW STATEMENT, SIGN AND DATE THIS FORM, AND RETURN YOUR FORM 

TO THE SETTLEMENT ADMINISTRATOR.  

 

WHEN TO SUBMIT THIS FORM: YOUR SIGNED AND COMPLETED CLAIM FORM 

MUST BE POSTMARKED OR EMAILED ON OR BEFORE MARCH 10, 2022 IN ORDER 

FOR YOUR CLAIM TO CONSIDERED. 

 

WHERE TO SUBMIT THIS FORM: MAIL TO TOLAND V. NATIONSTAR 

SETTLEMENT, C/O JND LEGAL ADMINISTRATION, PO BOX 91232, SEATTLE,WA 

98111 OR EMAIL TO INFO@TOLANDNATIONSTARSETTLEMENT. YOU MAY ALSO 

FILL OUT THIS CLAIM FORM ONLINE AT 

WWW.TOLANDNATIONSTARSETTLEMENT.COM.  

 

STATEMENT OF QUALIFICATION 

 

I/we obtained a second mortgage or home equity line of credit, secured by a deed of trust, on 

property located in California. I/we used the second mortgage or home equity line of credit to pay 

all or part of the purchase price of the property at the time. I/we originally purchased that property. 

I/we moved into and lived in the property, which I/we purchased to use as my/our primary 

residence. I/we do not currently own the property. The property was sold through a foreclosure or 

short sale. 

 

ATTESTATION UNDER PENALTY OF PERJURY 

 

Based on the information available to me/us, I/we declare under penalty of perjury under 

the laws of the State of California that the above Statement of Qualification is true and 

correct. 

 

 

__________________________________ 

Signature of Borrower 

 

__________________________________ 

Date (mm/dd/yy) 

 

 

__________________________________ 

Signature of Borrower 

 

__________________________________ 

Date (mm/dd/yy) 
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  Important Reminder 

Don’t forget! 

Submit your Claim 
Form to participate 
in this Class Action 

Settlement now.  
The deadline is 
March 10, 2022 

Toland v. Nationstar Settlement 
c/o JND Legal Administration  
P.O. Box 91232 
Seattle, WA 98111 

«Barcode» Unique ID:  
Postal Service: Please do not mark barcode 

«CF_First_Name» «CF_Middle_Name» 
«CF_Last_Name» 
«CF_Address_1» 
«CF_City», «CF_State» «CF_Zip» 
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You are receiving this postcard because you may be a class member in  
Toland v. Nationstar in the United States District Court for the Northern District of 
California, Case No. 3:17-cv-02575-JD.  
Our records indicate you have not yet submitted your Claim Form to 
participate in the settlement. If you would like to be eligible to participate in the 
settlement, you may either mail or email your Claim Form to the addresses listed 
on the Claim Form or submit your Claim Form online at 
www.TolandNationstarSettlement.com.  If you do not timely submit a valid Claim 
Form, Nationstar will not submit any credit reporting changes for you, and you will 
be bound by the terms of the Settlement Agreement and Final Judgment. 

The deadline to submit your Claim Form 
is March 10, 2022 

FOR MORE INFORMATION AND ANSWERS TO YOUR QUESTIONS  

Read the Settlement Notice mailed to you. 
Visit the Settlement website at www.TolandNationstarSettlement.com.  
Call the Interactive Voice Response information line at 1-833-667-1229.  
Contact Class Counsel at yes@yesquire.com or 866-576-4999. 
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ESTE AVISO BRINDA INFORMACIÓN SOBRE LA CONCILIACIÓN DE LA DEMANDA COLECTIVA TOLAND V. 

NATIONSTAR 

Sus derechos se verán afectados incluso si no hiciera nada.  Lea cuidadosamente este aviso. 

El Tribunal ordenó el envío de este aviso para informarle sobre una propuesta de Conciliación de la demanda colectiva 

Toland v. Nationstar debido a que podría ser un miembro del grupo con derecho a recibir beneficios. La Conciliación 

solo se ha propuesto y debe recibir la aprobación del Tribunal antes de que pueda entrar en vigencia.   

El caso caratulado Toland v. Nationstar está en la actualidad en curso en el Tribunal de distrito de los Estados Unidos 

de Norteamérica para el distrito norte de California, caso n.º 3:17-cv-02575-JD.  En el caso se cuestionan las prácticas 

de Nationstar Mortgage LLC y Veripro Solutions Inc. al presuntamente intentar cobrar los saldos de las hipotecas de 

segundo grado por el importe del precio de compra y las líneas de crédito con garantía hipotecaria en California 

después de la venta de ejecución hipotecaria o venta al descubierto.  Asimismo, en el caso se cuestionan las prácticas 

de Nationstar relativas a la notificación de dichos préstamos a las agencias de información crediticia después de 

haberse producido una venta de ejecución hipotecaria o una venta al descubierto.  Una “venta al descubierto” sucede 

cuando un prestamista aprueba la venta de su propiedad a otra persona por menos del monto que debe de su préstamo 

o préstamos.  Los Demandados niegan rotundamente las acusaciones de haber cometido acto ilícito alguno, pero han 

acordado conciliar la demanda para evitar el riesgo y el costo de continuar con el litigio.   

La Conciliación propuesta dispone dos Subgrupos, un Subgrupo de carta de cobranza y un Subgrupo de informes 

crediticios.  Puede ser miembro de cualquiera o de ambos Subgrupos. 

Subgrupo de carta de cobranza:  Usted es miembro de este Subgrupo si obtuvo una hipoteca de segundo grado o 

una línea de crédito con garantía hipotecaria, garantizada mediante una escritura de fideicomiso, sobre una propiedad 

ubicada en California (a) para comprar una vivienda (b) de cuatro unidades o menos y que (c) estaba ocupada en 

forma total o parcial por usted y (d) después de una venta de ejecución hipotecaria o venta al descubierto de la 

vivienda, los Demandados le enviaron determinadas Cartas de cobranza entre el 24 de marzo de 2013 y el 8 de enero 

de 2021.   

Subgrupo de informes crediticios:  Usted es miembro de este Subgrupo si tenía una hipoteca de segundo grado por 

el importe del precio de compra o una línea de crédito con garantía hipotecaria según se define con anterioridad y 

Nationstar ha informado dicho préstamo a una o varias agencias de información crediticia como si existiera un saldo 

pendiente de pago o como si se encontrara en la actualidad en mora tras la ejecución o venta en descubierto, entre el 

24 de marzo de 2013 y el 8 de enero de 2021. 

 

RESUMEN DE SUS DERECHOS Y OPCIONES 

Puede: Resumen: 
PLAZO para 

cumplir: 

Los miembros 

del Subgrupo de 

carta de 

cobranza 

reciben los 

beneficios de 

forma 

automática 

Si fuese miembro del Subgrupo de carta de cobranza, los Demandados 

le pagarán la suma de USD 150 automáticamente. Si hubiese pagado 

algún monto a Veripro por el préstamo después de haber recibido una 

Carta de cobranza, también se le reembolsarán dichos montos de forma 

automática.  Los Demandados también se comprometen a no volver a 

intentar cobrar los préstamos a los miembros del Subgrupo de carta de 

cobranza y no venderán ni cederán dichas cuentas a tercero alguno.   

No tiene que hacer nada para recibir estos beneficios.   Si Nationstar 

hubiese gestionado su préstamo con anterioridad, también es 

automáticamente miembro del Subgrupo de informes crediticios y 

de forma automática tendrá derecho a actualizaciones del informe 

crediticio, en virtud de la Conciliación, sin necesidad de presentar 

Ninguna 
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un Formulario de reclamo.  Para obtener más detalles, consulte la 

pregunta frecuente 1 a continuación. 

Presentar un 

Formulario de 

reclamo para 

obtener una 

reparación de su 

informe 

crediticio 

Si fuese miembro del Subgrupo de informes crediticios y no fuese 

miembro del Subgrupo de carta de cobranza (cuyo préstamo fue 

gestionado con anterioridad por Nationstar), debe completar y presentar 

el Formulario de reclamo adjunto para poder obtener el informe crediticio.  

Si fuese elegible para el recurso del informe crediticio, los Demandados, 

además, se comprometen a no volver a intentar cobrar su préstamo y no 

venderán ni cederán dichas cuentas a tercero alguno.   

Antes de la fecha que se indica en la casilla que se encuentra a la 

derecha, deberá enviar por correo postal o correo electrónico, su 

Formulario de reclamo firmado y debidamente cumplimentado a las 

direcciones que figuran en el Formulario de reclamo.  También 

puede completar el Formulario de reclamo y presentarlo en línea en 

TolandNationstarSettlement.com. Si no presentase un Formulario 

de reclamo válido dentro del plazo establecido, Nationstar no 

presentará ningún cambio del informe crediticio en su nombre y 

quedará sujeto a los términos de este Acuerdo de conciliación y a la 

Sentencia definitiva.  Para obtener más detalles, consulte las 

preguntas frecuentes 2 y 3 a continuación. 

10 de marzo de 2022 

Solicitar que lo 

excluyan 

Puede excluirse de la Conciliación si firmase y enviase por correo postal 

al Administrador de la conciliación un aviso de intención de exclusión 

de la Conciliación. Si lo hiciera, no tendrá derecho a recibir beneficio 

alguno en virtud de la Conciliación y no estará sujeto al Acuerdo de 

conciliación ni a la Orden de aprobación definitiva y la Sentencia. Sin 

embargo, conservará el derecho a demandar a los Demandados por su 

cuenta en relación con los reclamos que integran esta Conciliación.  

Para obtener más detalles, consulte la pregunta frecuente 5 a 

continuación. 

10 de marzo de 2022 

Presentar una 

objeción 

Puede seguir siendo un Miembro del grupo de Conciliación y objetar 

cualquier parte de esta.  No obstante, si se aprobase la Conciliación a 

pesar de su objeción, quedará vinculado por la Conciliación y renunciará 

a su derecho a interponer una demanda por su cuenta en relación con 

cualquier reclamo que integrase la Conciliación.  Para obtener más 

detalles, consulte la pregunta frecuente 6 a continuación. 

10 de marzo de 2022 

PARA OBTENER MÁS INFORMACIÓN Y RESPUESTAS A SUS PREGUNTAS 

Encontrará las respuestas a las Preguntas frecuentes en las páginas siguientes. 

Puede visitar el sitio web de la Conciliación en www.TolandNationstarSettlement.com. 

Usted puede llamar a la línea de información de Respuesta de voz interactiva, el 1-833-667-1229. 

Puede comunicarse con los Abogados del grupo por correo electrónico al yes@yesquire.com o por teléfono 

al 866-576-4999. 

NO LLAME POR TELÉFONO AL TRIBUNAL NI A LA OFICINA DEL SECRETARIO DEL TRIBUNAL 

PARA CONSULTAR SOBRE ESTE ACUERDO DE CONCILIACIÓN O SOBRE EL PROCESO DE 

RECLAMO. 

Este aviso proporciona solo un resumen de la Conciliación propuesta. Si deseara conocer los términos y las condiciones 

precisos de la Conciliación, consulte el Acuerdo de conciliación disponible en www.TolandNationstarSettlement.com.  
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También puede obtener el Acuerdo de conciliación si se comunica con los Abogados del grupo por correo electrónico a 

yes@yesquire.com o por teléfono al 866-576-4999, si accede al expediente del Tribunal en este caso, previo pago de una 

tarifa, a través del sistema de Acceso público a los registros electrónicos (Public Access to Court Electronic Records, 

PACER) del Tribunal en https://ecf.cand.uscourts.gov o si visita el despacho del Secretario del tribunal para el Tribunal de 

distrito de los Estados Unidos de Norteamérica para el distrito norte de California, 450 Golden Gate Avenue, San Francisco, 

CA 94102, entre las 9:00 a. m. y 1:00 p. m., de lunes a viernes, excepto los feriados judiciales. 

PREGUNTAS FRECUENTES Y RESPUESTAS 

A continuación, se abordan las siguientes Preguntas frecuentes: 

1. ¿Cuáles son los términos de la Conciliación propuesta? 

2. ¿Por qué debería presentar un Formulario de reclamo y cómo lo hago? 

3. ¿En qué consiste una reparación de su informe crediticio? 

4. Si permaneciera en el Grupo de conciliación, ¿a qué renuncio? 

5. ¿Cómo me excluyo del Grupo de conciliación? 

6. ¿Puedo objetar la Conciliación? 

7. ¿Cuándo es la Audiencia de aprobación definitiva? 

8. ¿Qué ocurre si deseara asistir a la Audiencia de aprobación definitiva? 

9. ¿Cuenta el Grupo de conciliación con un abogado? 

10. ¿Cómo se les pagará a los Abogados del grupo? 

11. ¿Recibirán los Representantes del grupo algún pago adicional a los beneficios de la Conciliación? 

12. ¿Cómo obtengo más información? 

1. ¿Cuáles son los términos de la Conciliación propuesta? 

En este Aviso se proporciona un resumen de algunos, pero no todos, los términos del Acuerdo de conciliación. Visite 

www.TolandNationstarSettlement.com para ver y obtener una copia del Acuerdo de Conciliación completo.  El 

Acuerdo de conciliación debe recibir la aprobación del Tribunal y volverse “definitivo” antes de que fuese posible 

realizar cualquier pago u otorgar cualquier otro beneficio.    

A continuación, se proporcionan los términos principales de la Conciliación propuesta. 

Los Demandados pagarán automáticamente a cada miembro del Subgrupo de la carta de cobranza USD 150. 

Los Demandados reembolsarán automáticamente a cada miembro del Subgrupo de carta de cobranza todos 

los montos pagados a Veripro por el préstamo después de haber recibido una Carta de cobranza. 

Los Demandados se comprometen a no volver a intentar cobrar los préstamos a los miembros elegibles de 

ambos Subgrupos y no venderán ni cederán dichas cuentas a tercero alguno.   

Si reuniese los requisitos en virtud de la Conciliación, Nationstar solicitará a las agencias de informes 

crediticios que actualicen el informe de su préstamo de modo que reflejase un saldo actual igual a cero y un 

monto adeudado igual a cero.  Según sus circunstancias, esto puede mejorar su calificación crediticia.  No 

obstante, a menos que fuese miembro del Subgrupo de carta de cobranza y su préstamo haya sido previamente 

gestionado por Nationstar, debe reunir los requisitos y solicitar esta actualización mediante la presentación, 

dentro del plazo establecido, del Formulario de reclamo adjunto debidamente cumplimentado y firmado.  Si 

no presentase un Formulario de reclamo cumplimentado dentro del plazo establecido, Nationstar no solicitará 

cambio alguno en su informe crediticio, aunque seguirá estando vinculado por los términos de la 

Conciliación.   
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Renuncia a todos los reclamos en contra de Nationstar, Veripro, sus afiliadas corporativas o el personal, que 

se basaran en las Cartas de cobranza e informes crediticios sobre los que trata este caso.  La renuncia a dichos 

reclamos significa que no podrá continuar ninguna demanda ni interponer ninguna otra demanda en el futuro 

sobre dichos reclamos. 

Los Abogados del grupo solicitarán al Tribunal una compensación de gastos y honorarios de los abogados 

por un importe total no superior a los USD 390,000.  El Tribunal decidirá el monto que se otorgará. 

Los Abogados del grupo solicitarán al Tribunal una compensación por servicio para cada uno de los dos 

Representantes del grupo, por un importe igual a USD 5,000 cada uno.  El Tribunal decidirá el monto que se 

otorgará. 

2. ¿Por qué debería presentar un Formulario de reclamo y cómo lo hago? 

Si no fuese miembro del Subgrupo de carta de cobranza o su préstamo no hubiese sido previamente gestionado por 

Nationstar, debe presentar el Formulario de reclamo adjunto para que sea posible determinar si tiene derecho a las 

actualizaciones de su informe crediticio en virtud de la Conciliación propuesta.  Si fuese elegible para los cambios 

en el informe crediticio, los Demandados, además, se comprometen a no volver a intentar cobrar su préstamo y no 

venderán ni cederán dichas cuentas a tercero alguno.  Si no presentase un Formulario de reclamo completado dentro 

del plazo establecido, su informe crediticio no se actualizará y seguirá estando vinculado por los términos de la 

Conciliación.  Esto significa que pierde su derecho a demandar a los Demandados en el futuro en relación con los 

reclamos involucrados en esta demanda.   

Si fuese miembro del Subgrupo de informes crediticios, puede presentar un Formulario de reclamo en una de las tres 

maneras que se indican a continuación:  1) enviándolo por correo (ya sea a través del Servicio Postal de Estados 

Unidos o de una empresa postal privada, como UPS o Federal Express, siempre que tenga franqueo o la prueba de la 

fecha de envío se refleje de alguna otra forma en la etiqueta del correo) al Administrador de la Conciliación hasta el 

10 de marzo de 2022; 2) enviando por correo el Formulario de reclamo al Administrador a 

info@TolandNationstarSettlement.com hasta el 10 de marzo de 2022; o 3) enviando el Formulario de reclamo en 

línea a www.TolandNationstarSettlement.com hasta el 10 de marzo de 2022.  Las direcciones de correo postal y de 

correo electrónico para enviar el Formulario de reclamo figuran en el Formulario de reclamo.   

3. ¿En qué consiste una reparación de su informe crediticio? 

Si el Tribunal concede la aprobación definitiva de la Conciliación, Nationstar solicitará, para todos los miembros del 

Subgrupo de la carta de cobro y los miembros del Subgrupo de informes crediticios, que las agencias de informes 

crediticios a las cuales informa actualicen sus informes para todas esas cuentas con el saldo pendiente del préstamo 

en la actualidad y el monto vencido en la actualidad a cero dólares, si su cuenta de Nationstar continúa apareciendo 

en sus informes crediticios.  Según sus circunstancias, esto puede mejorar su calificación crediticia.  La información 

específica que Nationstar informará es la siguiente:   

• en el caso de los miembros del Subgrupo de informes crediticios cuyas propiedades se vendieron en ventas de 

ejecución hipotecaria, Nationstar se comprometerá a informar dichos préstamos con un estado de cuenta igual a 

97 y un saldo de préstamo pendiente actual y un monto adeudado actual iguales a cero dólares estadounidenses.    

• En el caso de los miembros del Subgrupo de informes crediticios cuyas propiedades se vendieron en ventas al 

descubierto, Nationstar solicitará que los préstamos se informasen de acuerdo con la pregunta frecuente 53 de la 

Guía de recursos sobre informes crediticios (Credit Reporting Resources Guide).  En concreto, Nationstar 

solicitará que los préstamos se informasen con un estado de cuenta igual a 13 o 65, según correspondiese en 

virtud de la Guía, con el código “Special Comment Code AU” (Comentario especial, código AU) y un saldo de 

préstamo pendiente actual y un monto adeudado actual iguales a cero dólares estadounidenses.   
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4. Si permaneciera en el Grupo de conciliación, ¿a qué renuncio? 

Si permaneciera en el Grupo de conciliación, renuncia a su derecho a demandar ante un tribunal o a iniciar un arbitraje 

o formar parte de cualquier otra demanda o arbitraje, contra los Demandados o sus afiliadas, en relación con las 

Cartas de cobranza o informes crediticios que permiten que sea elegible como miembro del Grupo.  

5. ¿Cómo me excluyo del Grupo de conciliación? 

Puede optar por quedar fuera (“excluirse”) del Grupo de conciliación mediante el envío, dentro del plazo establecido, de 

una solicitud de “exclusión” al Administrador de la conciliación.  El aviso debe (1) tener fecha de sello postal, a más tardar, 

del 10 de marzo de 2022; (2) incluir el nombre, la dirección y el número de teléfono del Miembro del grupo; (3) estar 

firmado y fechado personalmente por el Miembro del grupo e (4) incluir una solicitud clara de que el Miembro del grupo 

desea optar por quedarse fuera o excluirse, mediante el uso de dichas palabras u otras que manifiesten con claridad el deseo 

de no participar en la Conciliación.  

Puede descargar un Formulario de solicitud de exclusión desde el sitio web de la Conciliación, 

www.TolandNationstarSettlement.com, pero no está obligado a utilizar dicho formulario siempre que su solicitud de 

exclusión cumpla con los requisitos mencionados con anterioridad.   

Si eligiese excluirse de la Conciliación, envíe por correo postal su aviso a la dirección siguiente: 

Toland v. Nationstar Settlement  

c/o JND Legal Administration 

PO Box 91232 

Seattle, WA 98111 

Su solicitud de exclusión debe tener fecha de franqueo postal a más tardar el 10 de marzo de 2022.  Si se excluyese 

de la Conciliación, no podrá presentar objeción alguna y no recibirá dinero alguno ni ningún otro beneficio en virtud 

de la Conciliación.    

6. ¿Puedo objetar la Conciliación? 

Sí, pero no podrá hacerlo si eligiese excluirse del Grupo de conciliación. Puede solicitar al Tribunal que negase la 

aprobación de la Conciliación al presentar una objeción. No puede solicitar al Tribunal que ordenase una conciliación 

diferente; el Tribunal solo puede aprobar o rechazar la conciliación. Si el Tribunal negase la aprobación, no se 

enviarán los pagos de la conciliación ni el recurso de informes crediticios y el litigio continuará. Si eso es lo que 

deseara que sucediese, debe interponer una objeción.  

Toda objeción respecto de la conciliación propuesta debe plasmarse por escrito. Si presentase una objeción escrita en el 

plazo pertinente, puede comparecer, aunque no está obligado a hacerlo, en la Audiencia de aprobación definitiva, ya sea 

de forma personal o por medio de su propio abogado. Si comparece por intermedio de su propio abogado, es responsable 

de contratar y pagar a dicho abogado. Todas las objeciones escritas y documentos de respaldo deben enviarse al Tribunal 

ya sea por correo postal a la dirección que se indica a continuación o presentándolos en persona en cualquier edificio de 

los Tribunales de Distrito de los Estados Unidos para el Distrito norte de California. Todas las objeciones deben 

enviarse por correo o tener franqueo de hasta el 10 de marzo de 2022.   

La dirección para enviar sus Objeciones es la siguiente:   

Class Action Clerk 

United States District Court for the Northern District of California 

450 Golden Gate Avenue, Box 36060 

San Francisco, California 94102 
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Sus objeciones por escrito deben incluir toda la información que se indica a continuación para que el Tribunal las 

considerase: 

1) su nombre completo, dirección actual y número de teléfono;  

(2) los últimos cuatro dígitos de su número de préstamo o el número de identificación de su Reclamo, 

tal y como se indica en el Aviso de demanda colectiva;  

(3) el nombre y el número del caso (Toland v. Nationstar Mortgage LLC, Número del caso 

3:17-cv-02575-JD),  

(4) una declaración de las posiciones que desea plantear, incluidos los fundamentos fácticos y legales 

para  

sus objeciones;  

(5) la identidad de los testigos cuya autorización para declarar puede solicitar al Tribunal para respaldar 

sus objeciones, junto con un resumen del testimonio que ofrecerán;  

(6) el nombre del o de los abogados que lo representan y  

(7) copias de todos los documentos que desea presentar para respaldar su posición.  

Todas las objeciones que se presenten dentro del plazo estipulado ante el Tribunal se considerarán en la Audiencia 

de aprobación definitiva el 21 de abril de 2022 a las 10:00 a. m. Si no presentase una objeción, renuncia a su derecho 

a apelar cualquier orden o sentencia del Tribunal en relación con la Conciliación.  No obstante, si finalmente se 

aprobase la Conciliación a pesar de su objeción, quedará vinculado por la Conciliación y renunciará a su derecho a 

interponer una demanda por su cuenta en relación con cualquier reclamo exonerado en virtud de la Conciliación. 

Para obtener instrucciones sobre cómo comparecer de manera remota en la Audiencia de aprobación definitiva, 

consulte el sitio web del Tribunal, https://apps.cand.uscourts.gov/telhrg/, unos días antes de la fecha prevista para la 

audiencia. También puede comunicarse con los Abogados del grupo para obtener información, conforme se 

indica en la pregunta frecuente 12 a continuación.  

7. ¿Cuándo es la Audiencia de aprobación definitiva? 

El Tribunal celebrará una Audiencia de aprobación definitiva el 21 de abril de 2022 a las 10:00 a. m. ante el Honorable 

Juez James Donato, en la sala 11 del Tribunal de distrito de los Estados Unidos de Norteamérica para el distrito norte 

de California, ubicado en 450 Golden Gate Avenue, 19th Floor, San Francisco, California 94102.  Es posible que la 

Audiencia de aprobación definitiva se debiese celebrar por Zoom u otra tecnología de video debido a la emergencia 

generada por el COVID-19.  

La fecha de la Audiencia de aprobación definitiva puede modificarse, por lo que le recomendamos que consulte el 

sitio web de la Conciliación www.TolandNationstarSettlement.com o el sitio web del Tribunal, 

https://apps.cand.uscourts.gov/telhrg/, para confirmar la fecha y la hora de la Audiencia de aprobación definitiva y 

cómo asistir de manera remota. En la Audiencia de aprobación definitiva, el Tribunal considerará si: (1) la 

Conciliación es justa, razonable y adecuada; (2) la Conciliación debe aprobarse; (3) cualquier objeción a la 

Conciliación y, de ser así, si las objeciones son válidas; (4) el monto de cualquier compensación por servicio a los 

Representantes del grupo y (5) el monto de cualquier adjudicación de honorarios de los abogados y las costas para 

los Abogados del grupo.   

8. ¿Qué ocurre si deseara asistir a la Audiencia de aprobación definitiva? 

No tiene obligación de asistir a la Audiencia de aprobación definitiva.  No obstante, usted o su abogado pueden 

comparecer en la audiencia, por su cuenta y cargo.  En este momento, el Tribunal está celebrando todas las audiencias 

petitorias de casos civiles de manera remota. Consulte el sitio web del Tribunal unos días antes de la audiencia 

programada para comprobar si puede ver o escuchar la audiencia de manera remota:  

https://apps.cand.uscourts.gov/telhrg/.  También puede comunicarse con los Abogados del grupo para obtener 

información, conforme se indica en la pregunta frecuente 12 a continuación.  
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9. ¿Cuenta el Grupo de conciliación con un abogado? 

Sí.  El Tribunal ha designado a Kemnitzer Barron & Krieg LLP y Housing and Economic Rights Advocates para que 

lo representasen a usted y a los demás miembros del Grupo de conciliación.  Se denominan los “Abogados del grupo”.  

No se le cobrará por sus servicios. 

 

Arthur D. Levy 

3950 Broadway, Suite 200 

Oakland, CA 94611 

arthur@yesquire.com  

 

Kristin Kemnitzer  

KEMNITZER, BARRON & KRIEG LLP 

42 Miller Avenue, Third Floor 

Mill Valley, CA 94941 

kristin@kbklegal.com 

No necesita contratar a su propio abogado, ya que los Abogados del grupo están trabajando en representación suya.  

No obstante, puede contratar a un abogado a su propio cargo para que lo representase y hablase en su nombre. 

10. ¿Cómo se les pagará a los Abogados del grupo? 

Los Abogados del grupo solicitarán al Tribunal que otorgue gastos y honorarios de abogados por un importe que no 

superará los USD 390,000, por todos los servicios prestados en nombre de los Representantes del grupo y el Grupo 

de conciliación.  Los Demandados pagarán cualquier monto que se conceda por separado y no se reducirán sus 

beneficios en virtud de la conciliación.  El Tribunal decidirá el monto que se otorgará.   

Puede ver y descargar la solicitud de honorarios de los Abogados del grupo en el sitio web de la Conciliación, 

www.TolandNationstarSettlement.com. 

11. ¿Recibirán los Representantes del grupo algún pago adicional a los beneficios de la Conciliación? 

Los Abogados del grupo solicitarán al Tribunal una compensación por servicios para cada uno de los dos 

Representantes del grupo, por un importe igual a cinco mil dólares estadounidenses (USD 5,000) como máximo para 

cada Representante del grupo, en reconocimiento del servicio prestado al Grupo, además de cualquier otra 

compensación a la que tuviesen derecho en calidad de miembros del Grupo de conciliación. Los Demandados pagarán 

cualquier monto que se conceda por separado y no se reducirán sus beneficios en virtud de la conciliación.  El Tribunal 

decidirá el monto que se otorgará.  

PARA OBTENER MÁS INFORMACIÓN 

12. ¿Cómo obtengo más información? 

Si tiene alguna pregunta, puede obtener más información de la manera siguiente: 

Visite el sitio web de la Conciliación: www.TolandNationstarSettlement.com. Puede consultar y descargar 

las copias completas del Acuerdo de conciliación y otras presentaciones judiciales correspondientes, obtener 

una versión electrónica de este Aviso y obtener un Formulario de solicitud de exclusión;   

Llame a la línea de información de Respuesta de voz interactiva, el 1-833-667-1229. 

Comuníquese con los Abogados del grupo a yes@yesquire.com o por teléfono al 866-576-4999. 

Acceda al expediente del Tribunal en este caso, previo pago de una tarifa, a través del sistema PACER del 

Tribunal en https://ecf.cand.uscourts.gov o visitando el despacho del Secretario del Tribunal para el Tribunal 

de distrito de los Estados Unidos de Norteamérica para el distrito norte de California, 450 Golden Gate 

Avenue, San Francisco, CA 94102, entre las 9:00 a. m. y 1:00 p. m., de lunes a viernes, excepto los feriados 

judiciales. 
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Toland v. Nationstar 

United States District Court for the Northern District of California 

Caso n.º 3:17-cv-02575-JD 

 

Notificación de la intención de optar por excluirse de la Conciliación 

 

ESTA NOTIFICACIÓN DEBE SER ENVIADA POR CORREO Y TENER 

FRANQUEO  

DE HASTA EL 10 DE MARZO DE 2022 

 

Enviar por correo a:   Toland v. Nationstar Settlement   

c/o JND Legal Administration   

PO Box 91232   

Seattle, WA 98111 

 

 Por el presente solicito excluirme del acuerdo de Conciliación en este caso.  

Comprende que, el presentar esta solicitud, me excluirán de la Conciliación, y yo no tendré 

derecho a ningún beneficio u otro desagravio proveniente de la Conciliación, y no quedaré 

vinculado por el Acuerdo de Conciliación o la Orden de Aprobación Definitiva y Sentencia. 

 

 

 Firma: _______________________________ 

 

 

ESTE FORMULARIO SE DEBE FIRMAR EN EL ESPACIO DEBAJO Y 

TAMBIÉN SE DEBE ENTREGAR LA SIGUIENTE INFORMACIÓN: 

 

 

 Nombre:    

 

 Fecha:     

 

 Dirección:    

 

   

 

 Número de teléfono:    
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FORMULARIO DE RECLAMO PARA EL ACUERDO DE DEMANDA COLECTIVA 
 

Nombre(s):  

Dirección de la propiedad con la que se garantizó la hipoteca o el préstamo:  

Número de la hipoteca o del préstamo: 

Identificación única de JND: 

 

LEA DETENIDAMENTE LA DECLARACIÓN A CONTINUACIÓN, QUE SE REALIZA BAJO 

PENA DE PERJURIO.  SI USTED CUMPLE FEHACIENTEMENTE CON TODAS LAS 

CONDICIONES DETALLADAS EN LA DECLARACIÓN A CONTINUACIÓN, FIRME Y 

FECHE ESTE FORMULARIO, Y DEVUELVA SU FORMULARIO AL ADMINISTRADOR DE 

LA CONCILIACIÓN.  

 

CUÁNDO DEBE REMITIR ESTE FORMULARIO: SU FORMULARIO DE RECLAMO 

COMPLETADO Y FIRMADO DEBE TENER FRANQUEO DEL CORREO POSTAL O FECHA DE 

CORREO ELECTRÓNICO, A MÁS TARDAR DEL 10 DE MARZO DE 2022 PARA QUE SU 

RECLAMO SE CONSIDERE. 

 

DONDE DEBE REMITIR ESTE FORMULARIO: ENVÍELO POR CORREO A TOLAND V. 

NATIONSTAR SETTLEMENT, C/O JND LEGAL ADMINISTRATION, PO BOX 91232, SEATTLE, 

WA 98111 O POR CORREO ELECTRÓNICO A INFO@TOLANDNATIONSTARSETTLEMENT. 

TAMBIÉN PUEDE COMPLETAR ESTE FORMULARIO DE RECLAMO EN LÍNEA EN 

WWW.TOLANDNATIONSTARSETTLEMENT.COM.  

 

DECLARACIÓN DE CUMPLIMIENTO DE LOS REQUISITOS 

 

Yo/nosotros obtuve/obtuvimos una hipoteca de segundo grado o una línea de crédito con garantía 

hipotecaria, garantizada mediante una escritura de fideicomiso, sobre una propiedad ubicada en California. 

Yo/nosotros utilicé/utilizamos la hipoteca de segundo grado o línea de crédito con garantía hipotecaria para 

pagar todo o una parte del precio de compra de la propiedad en ese momento. Yo/nosotros 

compré/compramos originalmente la propiedad. Yo/nosotros me mudé/nos mudamos y viví/vivimos en la 

propiedad, que compré/compramos para utilizar como mi/nuestra residencia principal. Yo/nosotros no 

poseo/poseemos actualmente la propiedad. La propiedad se vendió a través de una venta de ejecución 

hipotecaria o venta al descubierto. 

 

CERTIFICACIÓN BAJO PENA DE PERJURIO 

 

Con base en la información que tengo/tenemos a disposición, declaro/declaramos bajo pena de 

perjurio de conformidad con las leyes del estado de California que la Declaración de Cumplimiento 

de los Requisitos anterior es veraz y correcta. 

 

 

__________________________________ 

Firma del prestatario 

 

__________________________________ 

Fecha (mm/dd/aa) 

 

 

__________________________________ 

Firma del prestatario 

 

__________________________________ 

Fecha (mm/dd/aa) 
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